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CHARACTERISTICS OF GEM (“GEM") OF THE
STOCK EXCHANGE OF HONG KONG LIMITED
(THE “STOCK EXCHANGE")

GEM has been positioned as a market designed to
accommodate small and mid-sized companies to which
a higher investment risk may be attached than other
companies listed on the Stock Exchange. Prospective
investors should be aware of the potential risks
of investing in such companies and should make
the decision to invest only after due and careful
consideration.

Given that the companies listed on GEM are generally
small and mid-sized companies, there is a risk that
securities traded on GEM may be more susceptible to
high market volatility than securities traded on the Main
Board of the Stock Exchange and no assurance is given
that there will be a liquid market in the securities traded
on GEM.

Hong Kong Exchanges and Clearing Limited and the Stock
Exchange take no responsibility for the contents of this report,
make no representation as to its accuracy or completeness
and expressly disclaim any liability whatsoever for any loss
howsoever arising from or in reliance upon the whole or any
part of the contents of this report.

This report, for which the directors of PF Group Holdings
Limited collectively and individually accept full responsibility,
includes particulars given in compliance with the Rules
Governing the Listing of Securities on GEM of the Stock
Exchange for the purpose of giving information with regard
to the PF Group Holdings Limited. The directors, having made
all reasonable enquiries, confirm that, to the best of their
knowledge and belief, the information contained in this report
/s accurate and complete in all material respects and not
misleading or deceptive and there are no other matters the
omission of which would make any statement herein or this
report misleading.
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INTRODUCTION, ENVIRONMENTAL, SOCIAL
AND GOVERNANCE POLICIES

This Environmental, Social and Governance (“"ESG")
Report (the “"ESG Report”) summarises the ESG initiatives,
programmes and performance of PF Group Holdings
Limited (the "Company”), and its subsidiaries (collectively
the “Group”) in areas of environmental protection,
employment and labour practices and operating practices, and
demonstrates its commitment to sustainability.

Being an integrated financial service provider, the Group offers
a broad range of services including (i) securities dealing and
brokerage services; (i) placing and underwriting services; (iii)
financing services including securities and initial public offering
("IPO") margin financing and loan financing; and (iv) asset
management services. As the Group’s business nature is the
provision of financial services in Hong Kong and it is primarily
an office-based group with relatively low energy and water
consumption, the direct environmental impact is relatively
insignificant in the process of the Group’s daily operation and
business development. However, the Group is still of the view
that sound ESG performance is important to the sustainable
development of the Group’s business and the community,
and hence upholds sustainable development as the ESG
management goal and has made it a core part of its business
strateqgy.

The ESG Governance Structure

The Group views ESG commitments as part of its
responsibilities and is committed to incorporating ESG
considerations into its decision-making process. The Group
manages its ESG issues by employing a top-down management
approach. The board of directors (“Board”) has the overall
responsibility for the Group's ESG strategies and reporting.
It is responsible for ensuring the effectiveness of the Group’s
risk management and internal controls, evaluating, prioritising
and managing material ESG issues, as well as adopting ESG
strategies and targets, and reviewing the progress of the
targets regularly.
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The Group has assigned designated personnel from various
functional departments for overseeing the implementation of
the Board’'s ESG decisions. The said personnel are responsible
for collecting and analysing the relevant ESG information,
identifying and assessing the Group’s ESG risks, as well as
reviewing and implementing ESG-related policies, guidelines
and measures. The designated personnel from various
functional departments also identify, evaluate and prioritise
material ESG issues through materiality assessment, which are
further reviewed and endorsed by the Board. In addition, the
said personnel periodically report the ESG-related matters to
the Board for the evaluation and subsequent implementation
or revision of the Group’s ESG strategies and management
approaches, and to ensure appropriate risk management on
ESG.

ESG Commitment

The Group adheres closely to the principle of sustainable
development and seeks to achieve required standards in
various ESG areas so as to create positive values for its
stakeholders. With the aim to align with the Hong Kong
government’s goal of carbon neutralisation, the Group has
set targets to enhance its performance on greenhouse gas
("GHG") emissions, energy efficiency, water consumption and
waste management. The Group believes setting ESG-related
targets can enhance the Group’s commitment to corporate
social responsibility and allow the Group’s stakeholders to have
a clearer understanding of the ESG performance of the Group.

SCOPE OF REPORTING

The senior management of the Group identifies the reporting
scope by considering the materiality principle, its core business
and its main revenue source. This ESG Report covers the
Group’s environmental and social performances of all its
business operation in Hong Kong, which is the same as the
reporting scope of its Annual Report 2022. The reporting
scope of this ESG Report remains unchanged as compared with
the previous financial year. The ESG key performance indicators
("KPIs") are gathered and are shown in the ESG Report,
supplemented by explanatory notes to establish benchmarks.
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REPORTING FRAMEWORK

The ESG Report is prepared in accordance with the
Environmental, Social and Governance Report Guide (the
“Reporting Guide”) as described in Appendix 20 of the Rules
Governing the Listing of Securities on GEM (the “GEM Listing
Rules”) of the Stock Exchange.

For the Group’s corporate governance practices, please refer to
p.22 to p.39 for the section “Corporate Governance Report”
contained in its Annual Report 2022.

During the preparation for this ESG Report, the Group has
applied the reporting principles in the Reporting Guide as
follows:

Materiality: Materiality assessment was conducted to identify
material ESG issues, thereby adopting the confirmed material
ESG issues as the focus for the preparation of the ESG Report.
The materiality of ESG issues was reviewed and confirmed by
the Board and senior management. For further details, please
refer to the sections headed “Stakeholder Engagement” and
"Materiality Assessment”.

Quantitative: The standards, methodologies and applicable
assumptions used in the calculation of KPIs were supplemented
by explanatory notes.

Consistency: Unless otherwise stated, the preparation
approach of this ESG Report is consistent with the previous
financial year for comparison. If there are any changes in the
scope of disclosure and calculation methodologies that may
affect the comparison with previous ESG reports, explanations
will be provided to the corresponding data.

REPORTING PERIOD

The ESG Report specifies the ESG activities, challenges and
measures being taken during the financial year from 1 April
2021 to 31 March 2022 (the “Reporting Period” or “2022").

STAKEHOLDER ENGAGEMENT

The Group values feedback from its stakeholders as it brings
invaluable directions for continuous development to the
Group. Internal and external stakeholders have been involved
in regular engagement activities to share views regarding the
Group’s operation and performances. By using diversified
cooperation methods and communication channels as shown
in the table below, the Group garners a better understanding
of its stakeholders’ expectations and concerns, which helps the
Group to enhance its operation and ESG strategies.
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Stakeholders Expectations and Concerns Key Communication Channels
FrinE HAEE Reafr 3K FENEEER
Investors and o Compliance with relevant laws o Annual general meeting and other

shareholders

and regulations

shareholder meetings

KEERKE BrERERRER RERBFAGREMBKEERE
Timely announcement of latest Financial reports
information MRS
KB ERTER Investor meetings
Financial results B E E ok
MHBES Press releases
Corporate sustainability SERBEFE
EEAFEEE

Customers Product and service Emails and customer service

Y= responsibility hotline
Em&IRBEE I B P IR
Customer information and Meetings
privacy protection Dk
EPRER KRTABERE Company website

NGIE b
Financial reports
HMBEmRE

Employees Health and safety Training, seminars, and briefing

3= REELSE sessions
Equal opportunities EINEE AN ERERE
TEHE Conferences
Remuneration and benefits BEE
bl K @A) Emails
Career development M

BEERE
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Stakeholders

Expectations and Concerns

Key Communication Channels

FrinE HAEE Reafr 3K RN EEER
Suppliers ° Fair competition ° Supplier assessment exercise
HAE™ NFFHE fH & 7 5Tk 4
o Business ethics and reputation o Business cooperation
EEICR- V-3 EHBEE
o Cooperation with mutual
benefits
SEER

Community, non-
governmental
organisation and
media

& FFBUF B K iR 5

Government and
regulatory bodies

BT BB S

o Giving back to society
ClEE+ &

o Environmental protection
RIR

J Compliance with relevant laws
and regulations

BT RBEREOER

o Business ethics
EEFCEL

° Compliance with relevant laws
and regulations
B rERRERERER

o Public/community events and
partnership projects on different
topics
#HE R EHEBE AR & IEE
MFBH TS

o Community investment
programme
HeKREE

° ESG reports
BRI -HERERRSE

° Consultations

=R =
]

o Meetings
EE
o Emails and company website

B KRB G
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MATERIALITY ASSESSMENT

In accordance with the Reporting Guide and industry standard,
the Group has identified 14 material ESG issues. The Group
comprehensively assessed the importance of each issue based
on the level of influence on stakeholders assessments and
decisions as well as the level of significance of economic,
environmental, and social impacts by conducting the survey.
The materiality assessment result is used to determine the

EEMTE
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focus of disclosure in the ESG Report and formulate the

Group's ESG strategy. The Group will continue to conduct
G KBRS IR M R Bl FE 5 17 & AU HA

the materiality assessment in order to analyse its business
risks, enhance the relevance of the ESG Report and respond B U TATEENERRE - HENREA
&EEEE 2

to stakeholders’ expectations. The following is the materiality EE BB
matrix of the Group’s material ESG issues:

Materiality Matrix

o EEMIER
=
Develo:lpment andnzralnlng C /© Protection of Customer Information
BT EERE = YR
Health and Safety = e
BTRERZE
Responsible Margin Financing —@
BEENRESAHE
Employment Practices
TERIES
Anti-corruption
@— Indoor Air Quality @— Energy Consumption @— R&S
ERNERER BERHAE

Climate Change
ABEE

Supply Chain Management
AR EIE

of

@— Community Investment
HERE

Emissions

LEVEL OF INFLUENCE ON STAKEHOLDERS, ASSESSMENTS AND DECISIONS
B EZIMERRRN BEE

B s
@)/ @— Waste Management
O} ERMEE
Water Consumption
Ak
LEEW LEVEL OF SIGNIFICANCE OF ECONOMIC, ENVIRONMENTAL AND SOCIAL IMPACTS Hiégh
B RIERMERENEAEE =

Bk 4% 3= 79

AEBEBOFHEHERE HERER
FItERBIEHERRE -FEBEBE
info@pfs.com.hk@ 2~ & B K i H E & 72

ZMAVRIE o

CONTACT US

The Group welcomes stakeholders’ feedback on its ESG
approach and performance. Please give suggestions or share
your views with the Group via email at info@pfs.com.hk.
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A. ENVIRONMENTAL A. IRIE
A1. Emissions A1l. HE

The Group realises the importance of the co-
development between the Group and the
environment and is committed to protecting
the environment. The Group’'s commitment to
the environment is mainly focused on energy
saving, minimising paper consumption and
reducing waste by recycling. With the vision of
incorporating environmental sustainability into its
business operations, the Group has established the
Environmental Policy to manage and minimise the
Group's environmental impacts.

The Group strictly complies with laws and
regulations regarding environmental and resources
management in Hong Kong, including but not
limited to the Air Pollution Control Ordinance, the
Waste Disposal Ordinance, and the Water Pollution
Control Ordinance in Hong Kong. During the
Reporting Period, the Group was not aware of any
cases of material non-compliance with relevant laws
and regulations relating to exhaust gas emissions
and greenhouse gas ("GHG") emissions, discharges
into water and land, and generation of hazardous
and non-hazardous waste that had a significant
impact on the Group.

PF Group Holdings Limited « ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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Exhaust Gas Emissions

Due to the Group's business nature, the Group did
not involve in any industrial production or possess
any manufacturing facilities. Therefore, the Group
does not generate significant amount of exhaust
gas emissions during our operation. Nevertheless,
the Group purchased one vehicle during 2022, and
generated a small amount of exhaust gas emissions
from the consumption of petrol by the vehicle.
Therefore, exhaust gas emissions data has been
disclosed from 2022 onward.

The performance of the Group’s exhaust gas
emissions is summarised below:

BRI

BERAEENERLE  ~&E
RESRERDIEZELEEXHER
EREERNM AL > RER I
ENEEBETEEREER
713 G TR NS E) . —
FRET —WAE BEBRARE
HIERUHELE VBRI
B BER PR EIEE — T = —
FHEWEE -

AEBBYERFBRRBALL
T

Types of Exhaust Gas' Unit 2022 2021
BEREER Bl ZEIZE CZBZ—HF
Nitrogen Oxides (NOx) kg 0.0439 N/A
KA (NOX) T2 iEA
Sulphur Oxides (SOx) kg 0.0012 N/A
a6 (SOx) T EA
Particulate Matter (PM) kg 0.0032 N/A
&2 R (PM) T EA
Note: 5T -

1. The calculation method of exhaust gas emissions 1. EBER¥FRREEEERRZEZ

and the related emissions factors were based on
including but not limited to "How to prepare an
ESG Report — Appendix 2 — Reporting Guidance on
Environmental KPIs" issued by HKEX.
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GHG Emissions

The main contributor to the Group’s carbon
footprint is the energy indirect GHG emissions
(Scope 2) generated from the purchased electricity
for office operations. In addition, since the
Group purchased one vehicle during 2022, small
amounts of direct GHG emissions (Scope 1) were
generated from petrol consumption. Methane gas
generated at landfills due to office paper disposal
also contributed to other indirect GHG emissions
(Scope 3) of the Group. The Group has set a target
of organising at least one GHG emission reduction
campaign annually to raise the environmental
protection awareness of employees from the
financial year ended 31 March 2023 (“2023")
onwards. To minimise the Group's carbon footprint,
the Group actively adopts energy saving and
paper saving measures, which will be explained in
the sections headed “Energy Consumption” and
“Waste Management” respectively.

During the Reporting Period, the Group's total GHG
emissions intensity decreased by approximately
22.56% compared to 2021. The decrease was
mainly due to the replacement of less energy-
efficient electrical appliances with LED bulbs and
Grade 1 electrical appliances.

The performance of the Group’s GHG emissions is
summarised below:

Indicators? Unit
5 1g? Bl

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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] NE=cp i N=STE ) N —
BET—@WAE BBARH
RELE T VEERRAEREIIMN

(BEE1) W RAREMITEIRRE PR
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FEENREEREHFRERTR
pus (I O

2022 2021
—ECH g%

Scope 1 Direct Emissions

SFENE B
e Petrol consumed by vehicles? tCO2e
AEHFER AR A — S hk
Scope 2 Energy Indirect Emissions
20 [E 2B RPN
e Purchased Electricity tCO2e
FrE&E /) A — Sk

Scope 3 Other Indirect Emissions

HEH M EREHIR

e Paper Waste Disposals tCO2e
MR HFE M| biRkEE
Total GHG Emissions tCO:ze
BAERBEHRESE W _ECiREE
Intensity* tCOz2e/Employee
=nE WM_StHREE (EBE

B

0.22 N/A
3B P

16.76 26.81
2.59 2.40
19.57 29.21
1.03 1.33
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Notes:

2 GHG emissions data is presented in terms of
carbon dioxide equivalent and are based on,
including but not limited to, “The Greenhouse Gas
Protocol: A Corporate Accounting and Reporting
Standards” issued by the World Resources Institute
and the World Business Council for Sustainable
Development, the “Global Warming Potential
Values” from the IPCC Fifth Assessment Report,
2014 (AR5), "How to prepare an ESG Report —
Appendix 2: Reporting Guidance on Environmental
KPIs” issued by the Stock Exchange and the
“Sustainability Report 2021" released by the HK
Electric Investments Limited.

3 The scope 1 direct emissions has been disclosed
from 2022 onwards because the Group purchased
one vehicle during 2022 and consumed certain
amount of petrol.

< As at 31 March 2022, the Group had a total of
19 employees including Directors (31 March 2021:
22). The data was also used for calculating other
intensity data.

Sewage Discharge

Due to the Group's business nature, the Group does
not discharge a significant amount of sewage. The
Group’s office is located in a commercial premise.
It does not generate any industrial wastewater in
the course of operation, but only domestic sewage.
Water supply and discharge are solely controlled by
the property management, hence, it is not feasible
for the Group to obtain water consumption and
discharge data or sub-metering from the relevant
management office. Therefore, the Group cannot
provide statistical data on water consumption and
discharge. However, it is believed that the domestic
sewage discharge amount of the Group is normal
and reasonable.
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Waste Management

The Group adheres to the principles of sustainable
waste management and is dedicated to minimising
the amount of waste generated from its business
activities. To maintain a high standard in reducing
waste, the Group educates its employees on
the importance of sustainable development and
provides them with relevant support to improve
their skills and knowledge in responsible disposal.

Hazardous waste

Due to the Group's business nature, the Group does
not generate a significant amount of hazardous
waste during daily operation, thus the Group
does not have a relevant target. Nevertheless,
it is still devoted to reducing hazardous waste.
If any hazardous waste is generated, the Group
must appoint a qualified waste collector to handle
such waste in order to comply with relevant
environmental laws and regulations.

Non-hazardous waste

The major non-hazardous wastes generated during
the Group's operation are general waste and paper
waste. To reduce waste generation, the Group
takes environmental protection, resource saving
and recycling readiness into consideration when
procuring office equipment and supplies. The Group
also donates unused computer devices to charity
organisations. Besides, the Group has set a target of
organising at least one waste reduction campaign
annually from 2023 onwards. With regard to paper
consumption in the office, it has implemented the
following measures:

o Encourage employees to handle documents

and communicate electronically; and

o Encourage employees to use duplex printing
and single-sided printed paper.
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A2.

During the Reporting Period, the Group’s total
non-hazardous waste intensity increased by
approximately 50.00% compared to 2021. The
increase was mainly due to the increase in the
Group's business activities.

The performance of the Group’s non-hazardous
waste is summarised below:

REBSHE FEEESEREY
METER T —FHEEN
EEEAN%950.00% © ZIGINTH T2
R AR ERAFBIIRM-

FEENESERYREHL
mr

Types of Waste Unit 2022 2021
BE Y EE R B —ECH —EZ—F
General Waste® Tonnes 0.02 N/A
— R EEEY)° i NEH
Paper Waste Tonnes 0.54 0.50
BEAR 7

Total Non-hazardous Waste Tonnes 0.56 0.50
BEEEYHEE 17

Intensity Tonnes/Employee 0.03 0.02
B W EE

Note: B EE

3 The general waste has been disclosed from 2022 5. HRAEBENESHEBEW

onwards because the Group has improved its data
collection system.

Use of Resources

The Group recognises the importance of consuming
finite resources in a responsible manner. To reduce
resources utilisation, the Group has established
the Environmental Policy and is devoted to
implementing environmental control and monitoring
measures in its business activities and workplace.

A2.

ER2p —REERYEEZ
T FREEE-

BiREA

FEERHIUBEENAN
HEARNERZEEZM 2T
BOERNER ZEBERIE
RRBER R HEHERES
RIFGPRPBRIRIEEER
B ZIENT
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Energy Consumption

The Group's energy consumption is mainly
contributed by direct energy consumption
from petrol consumption and indirect energy
consumption from the use of purchased electricity.
To minimise energy consumption, the Group has set
a target of participating at least one energy-saving
campaign from 2023 onwards. To encourage energy
conservation in its daily operation and promote
green office culture, the Group has established the
following measures:

Turn off lights and air-conditioners in the office
premise when not in use;

o Consider energy-efficient products when
procuring and replacing equipments;

o Set air-conditioners at optimal temperature;
and

e Turn off electronic appliances, such as
computers, photocopy machines, printers, etc.
when employees are off duty or on leave.

The Group will review the effectiveness of these
measures from time to time and make adjustments
according to the operation condition to improve the
efficiency of the use of resources.

During the Reporting Period, the Group's total
energy consumption intensity decreased by
approximately 25.58% compared to 2021. The
decrease was mainly due to the replacement of less
energy-efficient electrical appliances with LED bulbs
and Grade 1 electrical appliances.
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KEERERHFERIBMAMT ¢

The performance of the Group’'s energy
consumption is summarised below:

Types of Energy® Unit 2022 2021
AETRTELRC B —B__f C—B-_—%

Direct Energy Consumption

BHREERBEFE
e Petrol’ ‘000 kWh 0.81 N/A
il TE T R & ~EA
Indirect Energy Consumption
B A RHFE
e Purchased Electricity ‘000 kWh 23.60 37.77
FRiEE B+ L&
Total Energy Consumption ‘000 kWh 24.41 37.77
RERHFERE FEFRE
Intensity ‘000 kWh/Employee 1.28 1.72
BE FEFRE ES
Notes: 5T -
& The calculation of unit conversion refers to 6 BAEBNTEER’RZEK

the “Energy Statistics Manual” issued by the
International Energy Agency.

U The direct energy consumption has been disclosed
from 2022 onwards because the Group purchased
one vehicle during 2022 and consumed certained
amount of petrol.

Water Consumption

The Group’s water consumption is mainly for
domestic use in the office. The Group has
strengthened the promotion of water conservation
by posting water-saving slogans at prominent
locations in the office to remind all employees
and clients to develop the habit of saving water
consciously.

The water consumption of the Group was included
in the management fee and it is not feasible for the
Group to obtain water consumption data or sub-
metering from the relevant management office.
Therefore, the Group cannot provide statistical data
on water consumption in this ESG Report, thus the
Group does not have a relevant target.

FETRE MY (BERM ST F
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Z EEEREEEE T T
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BURERBEEIMNEZEREN
BEMANAKBIE-

FEERKEEEEEEEN
BEAEEREERIERAKH
BROHIL AT EHIE > &
EEEN ARG - HEREABR
SIREAKNGRBE BRE
HEE R

RIE -1 B R ERIRE 2022 « PF Group Holdings Limited

15



16

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IRIR -

A3.

HERELAHRS

Due to the geographical location of the Group's
business operations, the Group does not have any
issues in sourcing water that is fit for its purpose
and believes that the water consumption is at a
reasonable level.

Use of Packaging Materials

Due to the Group's business nature, the Group does
not sell any physical product, therefore the Group’s
business does not involve the use of packaging
materials.

The Environment and Natural Resources

Despite that the Group’s major operations do not
have any significant impacts on the environment
and natural resources, the Group is committed to
environmental protection in order to demonstrate
its corporate social responsibility. Recognising
its responsibility in minimising the negative
environmental impacts of its operations on the
environment and natural resources, the Group has
integrated the concept of environmental protection
into its internal management and carried out
continuous monitoring during its daily operations.
To minimise pollution and environmental impacts
arising from the Group's daily business operations,
the Group actively reviews its Environmental
Policy and strives to improve the environmental
management in its business process through a
series of measures and comply with the applicable
environmental laws and regulations.

Indoor Air Quality

Indoor air quality in the office is regularly monitored
and measured. During the Reporting Period,
the indoor air quality of the Group's office was
satisfactory. Air-purifying equipment is used in the
office and the air conditioning system is cleaned
periodically to improve indoor air quality by filtering
pollutants, contaminants and dust particles.

A3.
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A4. Climate Change

The Group is committed to managing the potential
climate-related risks which may impact its business
activities. The Group has established the Climate
Change Policy to identify and manage climate
change risks. Furthermore, the Group incorporates
ESG-related risks such as climate risk into its risk
management system to identify and mitigate
risks that may affect the Group, and includes
those risks in the Enterprise Risk Management
Report. The Group has also conducted a climate
change assessment and identified climate risks
and opportunities as suggested by the climate
change-related information disclosure framework
of the Task Force on Climate-Related Financial
Disclosures (“TCFD"). The Group keeps refining its
management measures based on the findings, so as
to minimise the carbon footprint.

Through the above methods, the following climate
risks that may affect the Group’s business and
operation activities were identified:

Physical Risks

Changes in weather patterns and the increased
severity of extreme weather events such as
typhoons and heavy rainstorms may lead to
disruptions to the Group’s business operations,
damaging the power grid, hindering and injuring
its employees, or may expose the Group to risks
associated with delayed performance, adversely
affecting its profitability. In the event of such
emergency incident, the Group will closely follow
the latest weather news and advice released by the
government. Moreover, the Group regularly reviews
and updates policies in relation to crisis response
and business continuity to ensure that in the
event of emergency incident, the relevant risks are
minimised and normal core business functions can
be performed normally.

A4.
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Transition Risks

The Group anticipates that there will be more
stringent climate-related legislation and regulations
to support the global vision of carbon neutrality.
Such changes may increase the Group's costs for
compliance. Moreover in the low-carbon economy,
stakeholders expect companies to take more
actions in climate change response and increase
the transparency in information disclosure. The
Group may experience reputational risks if it fails
to respond to the above appeal of stakeholders
properly, which may materially and adversely affect
its business operations and financial performance.
In response to the potential policy and legal risks
as well as the reputation risks, the Group regularly
monitors existing and emerging trends, policies and
regulations relevant to the industry and is prepared
to alert the top management where necessary to
avoid cost increments, non-compliance fines and/or
reputational damage due to delayed response.

B. SOCIAL

B1.

Employment

Employees are the most valuable assets of the
Group. To fulfil its vision of people-oriented
management, and to respect and protect the
legitimate rights and interests of every employee,
the Group has distributed the Employee Handbook
to every employee, which clearly states the terms
and conditions of employment, including terms
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

BREE
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The Group strictly complies with laws and
regulations regarding employment, including but
not limited to the Employment Ordinance, the
Sex Discrimination Ordinance, the Employees’
Compensation Ordinance and the Minimum Wage
Ordinance in Hong Kong. During the Reporting
Period, the Group was not aware of any cases of
material non-compliance with laws and regulations
regarding its benefits and welfare, compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity and
anti-discrimination and other labour practices that
had a significant impact on the Group.

As at 31 March 2022, the Group had a total of 19
employees including Directors (31 March 2021: 22).
All the employees were full-time employees in Hong
Kong. The total workforce by gender, age group
and employee category is summarised below:

FEEBRBREBETRERBEERER
ER AEEARINEBN(E
BIRE) ~ CERIBARIERA) ~ (1
S/MEMRD) R(RBEIERK
B o PR 5 HARE > 74 B [ i 3
RECNEBATEREN HER
E -HBEREA TR
R FERE SRR
BREMS TERMEAER
ERERTENREERER

ATE__H=B=+—H'%&
EFEHFI9R (CE_—F=1
=+—HB:22%) EE (82
R o FIEREHATBEEZHIE
B4R E84ER  BELE
BB D BIAR S E DR

2022 2021
—E-°F ZT-—%F

By Gender %R &l
Male B

Female pegid

By Age Group HEEARRE 2
30 or below 30 AT

31 to 40 years old 31E405%

41 to 50 years old 41 E505%

51 or above 51U E

By Employee Category KESHERE 2
Directors £

Senior Management SAREEE
Middle Management AR E IR
General —f&

10 10
9 12
1 1
4 6
7 7
7 8
7 9
5 5
3 3
4 5

During the Reporting Period, the total employee
turnover rate of the Group was approximately
21.05%8 (2021: 63.63%).

RIS AEBEEARE
b4 421.05%2 (B _—F :
63.63%)°
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The employee turnover rate by gender, age group MR~ Fl AR R Rt & 2 Ry

and geographical region is summarised below: BEMALLE.

2022 2021
(Percentage %) (Percentage %)
(B2 tE%) (B9 tE%)

By Gender® &4 B8 530

Male B 20.00 70.00

Female i 22.22 58.33

By Age Group® e BB 50

30 or below 30T - 100.00

31 to 40 years old 312405% - 83.33

41 to 50 years old 4 E505% - 28.57

51 or above S15R A E 57.14 75.00

By Geographical Region® Feith & 21 3

Hong Kong B8 21.05 63.63

Notes: B EE

& The total employee turnover rate is calculated by 8. MEEMEAILEERIZEBEARER
dividing the total number of employees leaving A EERNEREES A
employment during the financial year by the total ANE B UZHHEEXRNE
number of employees at the end of the financial BMAHEE-
year.

2 The employee turnover rate by category is calculated 9. HERE DN ESE RELLLX
by dividing the number of employees leaving MRERREZMREERNZER
employment in the specified category during the EENIRAR A &is %48
financial year by the total number of employees in B s B B E R % 2B B (B
the specified category at the end of the financial BB A#TE-
year.
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Recruitment, Promotion and Dismissal

The Group proactively implements strategies for
talent recruitment, establishes and continuously
improves its recruitment system. The Group's
prospective employees are recruited under a
transparent and fair recruitment process based
solely on their suitability for the position and
potential to fulfil the Group's current and future
needs.

The Group offers promotion and development
opportunities for outperforming employees through
an open and fair assessment system so as to explore
their capability and contribute to the Group's
sustainable growth. The Group has formulated
the Performance Appraisal Employee Guide and
conducts performance reviews annually to provide
employees with feedback on past performance,
to agree on standards for future performance and
to develop goals and objectives for their personal
and professional growth. Meanwhile, the results of
the performance appraisal are used in their salary
review and promotion appraisal. The Group also
gives preference to internal promotion to encourage
employees’ consistent and continuous effort.

Besides, the termination of employment contract is
governed by internal policies to ensure all dismissals
comply with relevant laws and regulations in Hong
Kong. The Group strictly prohibits any kinds of
unfair or unlawful dismissals.

Remuneration and Benefits

To retain and motivate employees, the Group
recognises their contributions by offering
competitive remuneration packages, including
competitive staff salaries, discretionary bonuses and
allowances. The Group ensures that the salary is
commensurate with the employee’s qualifications,
experience and working performance. The
management also regularly reviews the Group's
remuneration policy with reference to relevant
market standards.
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In addition to annual leave and sick leave,
employees of the Group are entitled to leave
entitlements such as maternity leave, paternity
leave and marriage leave. The Group also provides
medical insurance packages to employees at the
expense of the Group.

Equal Opportunities and Anti-discrimination
The Group strives to create a workplace that is free
from discrimination and provides equal employment
and promotion opportunities by recruiting or
promoting people mainly based on job requirements
and employees’ performance factors irrespective of
the employees’ age, sex, marital status, pregnancy,
family status, disability, race, colour, descent,
national or ethnic origins, nationality, religion or
any other non-job related elements in all business
units of the Group. In addition, the Group has
zero-tolerance for any workplace discrimination,
harassment or vilification. Employees are highly
encouraged to report any incidents involving
discrimination. All cases reported will be handled
fairly and transparently in accordance with the local
laws and regulations.

Working Hours and Rest Periods

The Group cares about the well-being of employees
and recognises the importance of work-life balance.
Therefore, the Group has developed basic working
hours according to different business needs, as well
as relevant laws and regulations, with the hope
to enable employees to achieve work-life balance.
In addition, employee consent must be obtained
for any necessary overtime arrangement, and the
employee must be compensated in accordance
with the laws and regulations to prevent any forced
overtime work.
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B2.

Health and Safety

Given the nature of its business, the Group's
operation does not involve any high-risk activities.
However, the Group is still committed to providing
employees with a safe and healthy working
environment and has formulated the Occupational
Safety and Health Policy to eliminate any potential
health and safety risks.

The Group strictly complies with laws and
regulations regarding occupational health and
safety, including but not limited to the Occupational
Safety and Health Ordinance in Hong Kong. During
the Reporting Period, the Group was not aware of
any cases of material non-compliance with relevant
laws and regulations relating to providing a safe
working environment and protecting employees
from occupational hazards that had a significant
impact on the Group. In addition, there was no
significant incident of safety and work-related
fatalities in the past three years (including 2022)
and no lost working days due to work injuries
during the Reporting Period (2021: nil).

To ensure the cleanliness and safety of the
workplace, the Group has strictly implemented
relevant measures. The office layouts are designed
in accordance with relevant health and safety
regulations. The exit aisles are equipped with
lighting panels “Exit” to guide the way out of the
workplace when an emergency such as a fire occurs.
Smoking is strictly prohibited in the entire office
premises. Besides, the Group continues to promote
work-life balance by encouraging its employees to
pursue personal interests and achieve physical and
mental health. Meanwhile, the Group reviews the
effectiveness of the health and safety-related policy
and measures annually.

B2.
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Outbreak of COVID-19

In response to the outbreak of COVID-19, the
Group has taken measures to enhance health and
safety precautions in the workplace to ensure the
health of employees and the Group’s business
continuity. In addition to strengthening the
sanitation of the office, the Group strictly requires
staff to wear surgical masks, conducts stringent
temperature checks, and reminds employees of the
importance of maintaining personal hygiene.

Development and Training

Knowledge and skills of employees are vital to
the continuous business growth and success of
the Group. As such, the Group is committed to
providing support to its employees in continuous
professional training and encourages them to
attend professional training programmes by offering
eligible employees sponsorship, examination fee
reimbursement, education and examination leave.
The Group has formulated the Succession Planning
Policy, the Compliance Manual and the Employee
Handbook to ensure that the Group identifies
and develops a talent pool of employees through
mentoring and training.

As a financial service provider, the Group's
employees are required to obtain relevant
professional qualifications and licences. Employees
with any relevant licences must fulfil prescribed
hours of continuous professional training for
each type of regulated activity in each calendar
year in accordance with all applicable laws, rules,
regulations and guidelines, including but not
limited to the Securities and Futures Ordinance in
Hong Kong. Besides, pursuant to the GEM Listing
Rules, the company secretary of the Group and all
directors are required to participate in continuous
professional training to develop and refresh their
knowledge and skills.

B3.
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During the Reporting Period, the Group has
provided adequate support to its employees to
ensure that its employees are equipped with
sufficient knowledge and skills to fulfil their
duties and to comply with the aforesaid training
requirements. 100%'° of the Group’s employees
participated in the training. The average training
hours completed per employee' was approximately
5.82 hours.

The breakdown of employees trained and average
training hours completed per employee by gender
and employee category are summarised below:

RREHRE AEEEARER
HEHZE BRREEEERTE
MAREE IBRBTHEHBER
B LEIRE MEER
100% " HEEE 2 HEE|-RBE
T2 R 49 45,82/ \FF o

BHR REESER B D
BERMLKEE FHZIIBFE
BEaan T

2022
ke
Average
The Breakdown  Training Hours
of Employee per Employee
Trained™ (Hours)"
BEF13
i 1:53:¢
ZallE 5 BA 4R 12 (1)VB) 13
By Gender %R &l
Male B4 52.63% 8.00
Female pegis 47.37% 3.39
By Employee Category KBiESHENE S
Directors ==t 36.84% 5.86
Senior Management SREERE 26.32% 5.90
Middle Management PR EIEE 15.79% 10.00
General —fg 21.05% 2.50
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The percentage of employees trained is calculated
by dividing the number of employees trained
during the financial year by the total number of
employees at the end of the financial year; the
employee training data has excluded data from
employees who left employment during the financial
year; relevant figure has been disclosed from 2022
onwards.

The average training hours per employee is
calculated by dividing the total training hours for
the financial year by the total number of employees
at the end of the financial year; the employee
training data has excluded data from employees
who left employment during the financial year;
relevant figure has been disclosed from 2022
onwards.

The breakdown of employees trained by category
is calculated by dividing the number of employees
trained in the specified category during the financial
year by the total number of employees trained
during the financial year; the employee training
data has excluded data from employees who left
employment during the financial year; relevant
figure has been disclosed from 2022 onwards.

The average training hours per employee by
category is calculated by dividing the total training
hours by category for the financial year by the total
number of employees in the specified category at
the end of the financial year; the employee training
data has excluded data from employees who left
employment during the financial year; relevant
figure has been disclosed from 2022 onwards.
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RIFE-HERELIHRS

Labour Standards

The Group respects human rights and strictly
prohibits any unethical hiring practices, including
child labour and forced labour in the workplace.
The Group conducts recruitment in accordance with
the Employment Ordinance and other relevant laws
and regulations in Hong Kong. Personal data are
collected during the process to assist in the selection
of suitable candidates and to verify candidates’
eligibility. Through the well-established recruitment
policies, the Group ensures that its employees are all
above the minimum legal working age.

Furthermore, the Group has developed basic
working hours and rest periods for employees
according to local employment laws and regulations
and has stated those in the Group’s Employee
Handbook. In addition, employee consent to
overtime arrangement must be obtained and the
relevant compensation will be arranged according
to the laws and regulations to prohibit any forced
overtime work.

If there is any suspected violation case regarding
child and forced labour, the Group will conduct an
investigation. When the violation case is confirmed,
the Group would terminate the employment
contract in real time and might take disciplinary
actions against any staff members who are
responsible for the cause of the incident.

The Group strictly complies with laws and
regulations regarding child and forced labour,
including but not limited to the Employment
Ordinance in Hong Kong. During the Reporting
Period, the Group was not aware of any cases of
material non-compliance with relevant laws and
regulations relating to child and forced labour that
had a significant impact on the Group.
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Supply Chain Management

The Group believes that proper management of
its supply chain could help mitigate the indirect
environmental and social risks and bring positive
impact to the Group, the natural environment as
well as society. Therefore, the Group has established
a stringent procurement system. The Group selects
suppliers through a standardised supplier selection
process. When selecting suppliers, the Group will
make sure that the nominated suppliers can meet
the Group’s various requirements in respect of
capabilities of providing service, market reputation
and track records in relation to compliance with
legal aspects and environmental and social risks
involved. In order to manage the environmental
and social risks along the supply chain, the Group
conducts inspections and assessment to ensure the
social and environmental performance of suppliers
meet the Group's standards if necessary.

The Group has implemented the Green Procurement
Policy to promote the environmental awareness of
its suppliers and promotes sound environmental
performance and governance practices amongst
its business partners and suppliers. The Group
encourages its business partners and suppliers
to consider the risks posed to their operations
from climate change and to actively mitigate their
environmental impacts during supplier management
meetings and events. In addition, the Group gives
priority to purchasing recycled and environmentally
friendly products and promotes local procurement
to reduce the carbon footprint arising from the
transportation of the supplies.

The Group promotes fair and open competition
and aims to develop long-term relationships
based on mutual trust during the procurement
process. Its suppliers are required to work in a
responsible manner and comply with all relevant
regulations, international treaties and contractual
responsibilities. In avoidance of transfer of interests
or exploitation of suppliers, the Group closely
monitors the procurement made by the staff and
forbids any practices that are against business
ethics, and any materials violation of laws and
regulations or of the Group's policies may lead to
the termination of supplier contracts.

B5.
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B6.

Due to the Group's principal business activities,
the Group did not engage major suppliers for the
provision of products, raw materials and services,
nor did it take part in any negotiation between its
corporate or institutional clients and their suppliers
during the Reporting Period. Generally, the Group
purchases stationery, paper, computers and other
office supplies, however, it has not entered into any
long-term or bulk purchase agreements with any
suppliers. Despite that the Group did not engage
major suppliers, the Group still evaluate the short-
term suppliers following the aforementioned
policy and practices during selection procedures.
During the Reporting Period, the Group had a
total of 4 suppliers, which are all located in Hong
Kong and have been evaluated according to
the aforementioned supply chain management
practices.

Product Responsibility

The Group recognises that market reputation and
customers’ confidence in its services are keys to
success and strives to win customer loyalty by
providing them with quality and reliable services
and managing customers’ inquiries and complaints
promptly and effectively. The Group has a risk
management system in place and implemented
relevant instructions in the Compliance Manual
to ensure its full compliance with all applicable
laws, rules and regulations. This is controlled and
monitored by a team of experienced management,
including responsible officers and compliance
officers.

The Group strictly complies with laws and
regulations relating to health and safety, advertising,
labelling and privacy matters relating to products
and services provided, including but not limited to
the Personal Data (Privacy) Ordinance and the Trade
Descriptions Ordinance in Hong Kong. During the
Reporting Period, the Group was not aware of any
cases of material non-compliance with relevant
laws and regulations relating to health and safety,
advertising, labelling and privacy matters relating to
products and services provided that had a significant
impact on the Group.
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Due to the Group’s business nature, the Group's
businesses do not involve the manufacture and
sale of physical products. The number of recalls for
safety and health reasons and the relevant recall
procedures are not applicable to the Group.

Responsible Margin Financing

Trading securities on a margin basis is a high-
risk investment strategy. The Group works closely
with margin clients to help them to understand
the benefits and risks involved in margin trading,
and to closely monitor their margin positions
through well-established margin lending policies.
The Group would conduct sufficient know-
your-client procedures to assess the suitability
and creditworthiness of margin clients, set a
proper margin loan limit for each margin client,
determine appropriate margin ratios for pledging
securities, and communicate with margin clients
about the strategy to meet a margin call should
one occur. Besides, the Group has set relevant
policies and procedures on issues including but
not limited to asset management and backup
and contingency plan, which are set out in the
Compliance Manual to ensure that all staff has the
responsibility to provide good quality services to
clients. Furthermore, the Group has formulated the
complaint handling procedures in the Compliance
Manual. During the Reporting Period, the Group did
not receive any material number of products and
service-related complaints.

Protection of Customer Information

The Group emphasises the importance of
confidentiality of personal data and the privacy of
its clients. Apart from complying with the relevant
laws and regulations when collecting, processing
and using clients’ data, the Group has established
the Personal Data (Privacy) Policy in the Compliance
Manual and implemented various measures to
prevent unauthorised access to clients’ data, such
as installation of a firewall and storing clients’ data
in a secured place. In addition, the Group reviews
the effectiveness of relevant policy and measures
annually.
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B7.

Advertising and Labelling of Products

The Group respects the customers’ rights and
is committed to providing accurate marketing
information for customers in connection with their
purchase decision. The Group strictly regulates and
reviews the advertising materials to protect the
interests of its customers. Labelling of its financial
products should also be accurate, legitimate, clear,
and not misleading in order to avoid any non-
compliance with relevant laws and regulations.

Intellectual Property Rights

The Group endeavours to protect intellectual
property rights. Intellectual properties and technical
specifications of the Group and customers
are protected and managed by a designated
department. Employees shall not copy or disclose
any information, including but not limited to
designs, techniques and trade information, to third
parties without the Group's consent.

Anti-corruption

The Group is committed to promoting a culture
of integrity, fairness, honesty and openness when
doing business and has zero tolerance for bribery
and corruption. All employees of the Group are
required to familiar with and follow the Prevention
of Bribery Ordinance in Hong Kong and to adhere
to high standards of business and ethical conduct
as laid out in the Group’s Employee Handbook. The
Group strictly complies with laws and regulations
regarding anti-corruption, including but not limited
to the Prevention of Bribery Ordinance in Hong
Kong. During the Reporting Period, the Group was
not aware of any cases of material non-compliance
with relevant laws and regulations relating to
bribery, extortion, fraud, money laundering and
other corrupt practices that had a significant impact
on the Group. In addition, there were no concluded
legal cases regarding corrupt practices brought
against the Group or its employees during the
Reporting Period.

B7.
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To encourage employees of the Group to report
any suspected illegal activities such as money
laundering, bribery and fraud, the Group has
implemented the Whistleblower Policy. The
audit committee of the Company (the “Audit
Committee”) has overall responsibility for the
said policy. The Audit Committee has delegated
the day-to-day responsibility for overseeing and
implementing the said policy to the whistleblowing
function of the Group (the “Whistleblowing
Function”). Within the said policy, the Group
has set out a detailed reporting and investigative
procedure to encourage employees to report
fraudulent activities to the Whistleblowing Function
and to ensure that their reports are given due
regard. The identity of anyone making a complaint
or reporting information will be kept confidential to
the fullest extent permitted by law. Responsibility
for monitoring and reviewing the operation of
this policy and any recommendations for action
resulting from investigations into complaints lies
with the Audit Committee. Meanwhile, the use and
effectiveness of this policy will be monitored and
reviewed regularly by the Whistleblowing Function.
When there is any suspected case in the violation of
laws, regulations or the Group’s policy, the Group
will investigate and impose disciplinary actions,
which could result in dismissal.

In addition, all employees of the Group are required
to adhere to the requirements set out in the Anti-
Money Laundering and Counter-Terrorist Financing
Ordinance and the Hong Kong Securities and
Futures Commission’s Guideline on Anti-Money
Laundering and Counter-Financing of Terrorism
and any update in relation thereto. The Group has
implemented the Compliance Manual to identify
and detect money laundering activities, covering
policies in relation to, among others, customer
due diligence, records retention, handling of cash
and reporting of suspicious transactions to the
management of the Group.
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BS.

During the Reporting Period, 2 directors and 11
employees have participated in anti-corruption
training with a total training hours of 2 hours and
11 hours respectively. Such training could enrich
their professional skills and knowledge in their
respective roles and responsibilities regarding anti-
corruption and business ethics.

Community Investment

The Group is committed to operating as a
responsible corporate and contributing to the
economic and social development of local
communities. The Group has established the
Community Investment Policy and implemented
relevant guidelines on community investment to
nurture the corporate culture and practices of a
corporate citizen. It is also dedicated to fostering
employees’ sense of social responsibility by
encouraging them to participate in volunteering
service and charitable activities during their working
hours and leisure time. During the Reporting Period,
the Group did not participate in any activities due
to the impacts of COVID-19 and consideration of
employees' health and safety. However, the Group
will focus on the environmental issues in the future,
aiming to give back to society and promote social
harmony.
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THE REPORTING GUIDE CONTENT INDEX OF Btz FRER &S558 R B E 5|

THE STOCK EXCHANGE

Mandatory Disclosure Requirements

Section/Declaration

SEEIR B R E =301
Governance Structure The ESG Governance Structure
ERRE BRE-HERELAERRE
Reporting Principles Reporting Framework
HwEREY HEER
Reporting Boundary Scope of Reporting
HhEHE HwEHE
Subject Areas,
Aspects,
General Disclosures
and KPIs Description Section/Declaration
FTEHB -BE@-
— AR IR EE
RA A IR Fi =8B
Aspect A1: Emissions
BEA1 : HEiK
General Disclosure Information on: Emissions
— iR EE (a) the policies; and BE
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to air and greenhouse gas
emissions, discharges into water and land,
and generation of hazardous and non-
hazardous waste.
BRABER R E RSB MKk L #AY
5 -EERBEEREVMNELESH
(@ BX;, R
(b) BTFHBETABERTZENERERE
FOERBIE KL o
KPI A1.1 The types of emissions and respective Emissions — Exhaust Gas Emissions

BRI RAT

emissions data.

HERD TR AR R AR R HE IR B ©

(not applicable — explained)
B —EREEN (FER— B2
)
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Subject Areas,
Aspects,

General Disclosures

and KPIs Description Section/Declaration
FTEHEBE -BE@m-

— ARk B

RARE VISR F =6, B8R

KPI' A1.2 Direct (Scope 1) and energy indirect (Scope Emissions — GHG Emissions

BRI RA1.2

KPI A1.3
R SR AR TR 1RAT 3

KPI A1.4
RSRAR IS IRAT .4

KPI A1.5
B AE RIS IRATS

KPI A1.6
PRI AR IS 1RAT.6

2) greenhouse gas emissions (in tonnes)
and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
B EE1) ReREE (BE2) BERE
e (UMt E) & QEA) BE (1S
EEEU - -SERMTE) o

Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
FRELEREREEYHEE (U H) & (W
BR ZE (MUSESEA - BERM
H) o

Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

FMELARESBEEYEE (UEstE) Kk (W0
BR ZE (MUASESEEN BERM
8o

Description of emissions target(s) set and
steps taken to achieve them.

HPTET MBI E B RN RIETRIELR
IRPRERENAY 27 B%

Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and
steps taken to achieve them.
HRIBEESEREEEEYN S A R
PRSI IR EE B R R AERIE LB ZRR
PRER YA B o

RIE -1 B R ERIRE 2022 « PF Group Holdings Limited

PP —RERAEHI

Emissions — Waste Management
(not applicable — explained)

B —BEEMERE (FBR 2%
)

Emissions — Waste Management

FM-EREYER

Emissions — GHG Emissions
B — R E RSN

Emissions — Waste Management

FR-ERYER
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Subject Areas,

Section/Declaration

-0 L

Aspects,

General Disclosures

and KPIs Description

FTEHE-BE

— AR IR EEH

RA R AR F

Aspect A2: Use of Resources

BEA2 : ERER

General Disclosure Policies on the efficient use of resources,

— iR EE including energy, water and other raw
materials.
BEREAER (BIEER  KREMERTE)
HIER o

KPI A2.1 Direct and/or indirect energy consumption

RS AE MUIEIZEA2.1 by type (e.g. electricity, gas or oil) in total
(kWh in’000s) and intensity (e.g. per unit of
production volume, per facility).

BRSSP EREKR HEEER (B
RICH) EFEE UTETRESS) Esz

WIUBEEEA BERMH) o

Water consumption in total and intensity
(e.g. per unit of production volume, per
facility).

WEKERTZE WUASESEEN BER
st &) o

Description of energy use efficiency target(s)
set and steps taken to achieve them.
HEZLFr 5T 32 Y 85 R 152 AR X ok B AR Y Fe 3 B
BELEBRAEREA P BR

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.

SR EGE B KR ER] B EREE UKk
FRs] IR AKMZ ERRBENELEER
PR EREXAY 2 8% o

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

K mPTAaEMENEE UUEETE) &
GNER) BEEBMEE-

KPI A2.2
B SR AR LTS 1RA2 .2

KPI A2.3
B8R AR N5 1RA2.3

KPI' A2.4
%gi@n, ;Q?EIFAZ 4

KPI'A2.5
BB AR AFERA2.5
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BRfER

Use of Resources — Energy
Consumption
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Use of Resources — Water
Consumption (not applicable —
explained)
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i)

Use of Resources — Energy
Consumption

BRER—ERHFE

TER-ER

Use of Resources — Water
Consumption (not applicable —
explained)
BRFEA—AK(
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TERA-ER

Use of Resources — Use of
Packaging Materials (not
applicable — explained)
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Subject Areas,
Aspects,

General Disclosures
and KPIs

FTEHEBE -Em-

— ARk B

RARE VISR

Description

At

Section/Declaration

-0 L

Aspect A3: The Environment and Natural Resources

BHEA3 : RIERRXAER
General Disclosure
—RRE

KPI A3.1
B R AE AR 1RA3.

Policies on minimising the issuer’s
significant impacts on the environment and
natural resources.
BEZETABIRERRAERENEAT
ERIBER -

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.
HAEBEHHRRERRABRNEAE
EREREERXEMKIAITE

Aspect A4: Climate Change

BEAL . fIEE1E
General Disclosure
—RINE

KPI A4.1
B R AR AR 1RAL1

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the
issuer.
BARENMBEXERAEHNETAEER
ENEARGHEBAEENER

Description of the significant climate-
related issues which have impacted, and
those which may impact, the issuer, and the
actions taken to manage them.

BB R RO EEHETABRLENEKR
RIEEMER BEEELEMEINNIT
& o
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The Environment and Natural
Resources
RIERKAER

The Environment and Natural
Resources — Indoor Air Quality
BRIERKXABER-—ZENTRER

Climate Change

Climate Change
RIEEL
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIFE-HERELIHRS

Subject Areas,

Aspects,
General Disclosures
and KPIs Description Section/Declaration
FEHB -BE-
— AR IR EEH
RA R AR F =8B
Aspect B1: Employment
[EEB1 : €&
General Disclosure Information on: Employment
— IR EE (a) the policies; and =&
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and
welfare.
BERF N REE - BREREA  TIERH
BRI TERE St RIERUKREM
FBREN
(@ B&R; &
(b) BTHETABEARXZEWNRREE
FIRBIRE KL o
KPI B1.1 Total workforce by gender, employment Employment
BB AE RNIE1EB1 1 type (for example, full- or part-time), age &%
group and geographical region.
AR BESE W RE)  FicA
Al ith & 8 75 BB B4R # o
KPI B1.2 Employee turnover rate by gender, age Employment
R4 M I515B1.2 group and geographical region 121
MR FlRERN RithE 8 2RI EBRK
zge
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIFE-HERELIHRS

Subject Areas,

Aspects,

General Disclosures

and KPIs Description Section/Declaration
TEHR-BE-

— AR B

RS AR AR b Y- L

Aspect B2: Health and Safety
[EmEB2 : #EMER

General Disclosure Information on: Health and Safety
—mRIEE (a) the policies; and BEHRZE

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to providing a safe working

environment and protecting employees from

occupational hazards.

ERREZE2TFRERRERESERHE

FEGEEHE
(@ BX;, R
(b) BTFHETABEAREZNEREE
FRBIBE K} o
KPI B2.1 Number and rate of work-related fatalities Health and Safety
R A XNIE1RB2.1 occurred in each of the past three years fEEHZ2E

including the reporting year.

BE=ZF (BEREFE) BRI FRAHME

THAB KRR
KPI B2.2 Lost days due to work injury. Health and Safety
A A W 5 12B2.2 HAIHBERTEH&- REHZS
KPI B2.3 Description of occupational health and Health and Safety
A B4 X045 15%B2.3 safety measures adopted, and how they are BEHZZ

implemented and monitored.
HMPTER M B R R R B Z 24 > MUK
MHEAMITRERG £

RIE -1 B R ERIRE 2022 « PF Group Holdings Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIFE-HERELIHRS

Subject Areas,

Aspects,

General Disclosures

and KPIs Description Section/Declaration
FEHE -EE-

—Rg BN

R SR AR R AR 3t Y- L

Aspect B3: Development and Training

[EEB3 : & EEE

General Disclosure Policies on improving employees’ Development and Training
—mRIEE knowledge and skills for discharging duties 2% & 123

at work. Description of training activities.
ERRAERERIT TIEB S M K
AYBLER o 5 & & o

KPI B3.1 The percentage of employees trained by Development and Training
B B AE RN IE1EB3 1 gender and employee category (e.g. senior /& B3|

management, middle management).
BRI REEMER MEHhEERE - PRE
BES S9N IIEEBT DL

KPI B3.2 The average training hours completed Development and Training
A S48 R 45 15B3.2 per employee by gender and employee 2%/& 123
category.

RENKREEERE D BREETHR
A RS o

Aspect B4: Labour Standards
[EEBA . HTIZH

General Disclosure Information on: Labour Standards
—MRIEE (@) the policies; and = P

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to preventing child and forced

labour.

BRIFEE T aisaflss ThY

(@ B&R; &

(b) BFHETABERZENHERER
KRB E
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIFE-HERELIHRS

Subject Areas,

Aspects,
General Disclosures
and KPIs Description Section/Declaration
FTEHEBE -BE@m-
— AR IR EEH
A& A G AR F =8B
KPI B4.1 Description of measures to review Labour Standards
B B4 RN IE1EB4 1 employment practices to avoid child and % TiZ#
forced labour.
i i st R RS E A i LR R B A E T
Fes@ 55 T o
KPI B4.2 Description of steps taken to eliminate such Labour Standards
R4 M I515B4.2 practices when discovered. BT iZ
i 7E 25 3R 8 AR 1B L B H BR B R 1B U P R
ERBY 2 BR o

Aspect B5: Supply Chain Management
fEEBS5 : fitFEHEE IR

General Disclosure Policies on managing environmental and Supply Chain Management

— I E social risks of the supply chain. HEREE
EEMERNIRRE RS RARBER-

KPI B5.1 Number of suppliers by geographical region.  Supply Chain Management

28] R 4B R FE A2 B5. 1 #ite 8 DR EEEE - HEEEE

KPI B5.2 Description of practices relating to engaging Supply Chain Management

A B 48 R0 45 12B5.2 suppliers, number of suppliers where the {HFEEEIE

practices are being implemented, and how
they are implemented and monitored.

B AR R EEENELN - mERITE
RAEANHEREE  URERAEARH®

TRERFE-
KPI B5.3 Description of practices used to identify Supply Chain Management
A B 48 R0 45 18B5.3 environmental and social risks along fHESEEIE

the supply chain, and how they are
implemented and monitored.

R AR H A M E G EIRE NIRRT
ERERVIE > LB AITRER G %o

KPI B5.4 Description of practices used to promote Supply Chain Management
A B4 W35 12B5.4 environmentally preferable products and fHtfEfE &R

services when selecting suppliers, and how
they are implemented and monitored.
HAERERERRRRESARFREMK
ARFFRVIESG) > U RMEEARITRERGZE

RIE -1 B R ERIRE 2022 « PF Group Holdings Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIFE-HERELIHRS

Subject Areas,
Aspects,

General Disclosures

and KPIs
FTEHE -E@m-
— R A
RAREVIER

Description

At

Section/Declaration

-0 L

Aspect B6: Product Responsibility

[2HEB6 : EmEIE
General Disclosure
—RINE

KPI B6.1
78 S AR XL F5 1RB6. 1

KPI B6.2
7R R AE 2L F51RB6 .2

KPI B6.3
7R i AE 25 1%B6.3

KPI B6.4
B I AE 25 1RB6 .4

KPI B6.5
B S AR X 15 1%B6.5

PF Group Holdings Limited « ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to

products and services provided and methods

of redress.

BRMRHERMBRGNEREZS B

E-RBRIEEEUARBERG EDN

(@ BX, &

(b) BTFTHETABEAZEMNEREE
K IRBIRE KL o

Percentage of total products sold or shipped
subject to recalls for safety and health
reasons.
EERCEXERBRUPR L2 EEREIE
BmARKMNEALE -

Number of products and service related
complaints received and how they are dealt
with.
BERNRERKRBNEHFEE URES
FiE e

Description of practices relating to
observing and protecting intellectual
property rights.

MR R REX B EERRARIER o
Description of quality assurance process and
recall procedures.
HhEEWTEBRREKRERLCWER -
Description of consumer data protection
and privacy policies, and how they are
implemented and monitored.

HICHE EBRRERAMBRER > U8
BRITRERG %

Product Responsibility
EmEfE

Product Responsibility (not
applicable — explained)
EmBE FBERA-E2HE

Product Responsibility —
Responsible Margin Financing
EmBET-88ENRESRE

Product Responsibility —
Intellectual Property Rights
EmEE—HMEERE

Product Responsibility —
Responsible Margin Financing
EmBET-88ENRESRE

Product Responsibility — Protection
of Customer Information
EmBE—EFRELRE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIFE-HERELIHRS

Subject Areas,

Aspects,

General Disclosures

and KPIs Description Section/Declaration
TEHR-BE-

— AR B

RS AR AR b Y- L

Aspect B7: Anti-corruption
[BmEB7 : R&ES
General Disclosure Information on: Anti-corruption
—mRIEE (a) the policies; and k&S
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud and
money laundering.

BRAGIEFERE - 3R BEE AR ¢

(@ BE, R
(b) BFHBETABEARZENEREE
K FRGIRE R o
KPI B7.1 Number of concluded legal cases regarding Anti-corruption
B B AE IS 1EBT 1 corrupt practices brought against the issuer K&35

or its employees during the reporting period
and the outcomes of the cases.
REBESHARNETANEESERETES
BB SHRARUNEE kFrahER
KPI B7.2 Description of preventive measures and Anti-corruption
B AR XI512B7 .2 whistle-blowing procedures, and how they KR&5
are implemented and monitored.

W SR R B ERERF > URBRMIT

R BRE Tk e
KPI B7.3 Description of anti-corruption training Anti-corruption
B R4 01512873 provided to directors and staff. R&5

BHHREERESRHENRESEI-

RIE -1 B R ERIRE 2022 « PF Group Holdings Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIFE-HERELIHRS

Subject Areas,

Aspects,

General Disclosures

and KPIs Description Section/Declaration
FEHE -EE-

—Rg BN

R SR AR R AR 3t Y- L

Aspect B8: Community Investment

[E@EBS8 : HEKRE

General Disclosure Policies on community engagement to Community Investment
— iR EE understand the needs of the communities *t&&H

where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.

EREBEtESEN THREIT NEEME
HEZHEEZAEREEREHEERHLE

A AV ©
KPI B8.1 Focus areas of contribution (e.g. education, Community Investment
8 S 45 S TS 12B8. 1 environmental concerns, labour needs, ft&¥&Z&E

health, culture, sport).
EREMEE WHE REEE -5 1E
KR XMEBH) °

KPI B8.2 Resources contributed (e.g. money or time) Community Investment
RS2 45 XIS 1ZBS.2 to the focus area. HEIRE

FEIBBFIFAER WEERIFRE) o
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