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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

CHARACTERISTICS OF GEM (“GEM") OF THE
STOCK EXCHANGE OF HONG KONG LIMITED
(THE “STOCK EXCHANGE")

GEM has been positioned as a market accommodated
to small and mid-sized companies. An investment in
these companies may involve a higher risk than an
investment in other companies listed on the Stock
Exchange. Prospective investors should be aware of the
potential risks of investing in such companies and should
make the decision to invest only after due and careful
consideration.

Given that the companies listed on GEM are generally
of a smaller market capitalization, there is a risk that
securities traded on GEM may be more susceptible to
high market volatility than securities traded on the Main
Board of the Stock Exchange, and no assurance is given
that there will be a liquid market in the securities traded
on GEM.

Hong Kong Exchanges and Clearing Limited and the Stock
Exchange take no responsibility for the contents of this report,
make no representation as to its accuracy or completeness
and expressly disclaim any liability whatsoever for any loss
howsoever arising from or in reliance upon the whole or any
part of the contents of this report.

This report, for which the directors of PF Group Holdings
Limited collectively and individually accept full responsibility,
includes particulars given in compliance with the Rules
Governing the Listing of Securities on GEM of the Stock
Exchange for the purpose of giving information with regard
to the PF Group Holdings Limited. The directors, having made
all reasonable enquiries, confirm that, to the best of their
knowledge and belief, the information contained in this report
/s accurate and complete in all material respects and not
misleading or deceptive and there are no other matters the
omission of which would make any statement herein or this
report misleading.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE-HERELRRS

INTRODUCTION

This Environmental, Social and Governance (“ESG")
Report (the "ESG Report”) summarises the ESG initiatives,
programmes and performances of PF Group Holdings Limited
(the “"Company”), and its subsidiaries (collectively the
“Group”) in areas of environmental protection, employment,
labour and operating practices, and demonstrates its
commitment to sustainability.

Being an integrated financial service provider, the Group offers
a broad range of services including (i) securities dealing and
brokerage services; (i) placing and underwriting services; (iii)
financing services including securities and initial public offering
("IPO") margin financing, loan financing and money lending;
(iv) asset management services; (v) supply chain financing;
and (vi) advisory services. As the Group's business nature
is the provision of financial services in Hong Kong and it is
primarily an office-based group with relatively low energy and
water consumption, the direct impact of its operations on the
environment is relatively insignificant. Nonetheless, the Group
is of the view that sound ESG performance is important to
the sustainable development of the Group’s business and the
community.

The ESG Governance Structure

The Group views ESG management as part of its
responsibilities and is committed to incorporating ESG
considerations into its decision-making process. The Group
manages its ESG issues by employing a top-down approach.
The board of directors (“Board”) has the overall responsibility
for the Group's ESG strategies and reporting. It is responsible
for ensuring the effectiveness of the Group’s risk management
and internal controls, evaluating, prioritising and managing
material ESG issues, as well as adopting ESG strategies and
targets, and reviewing the progress of the targets regularly.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

The Group has assigned designated personnel from various
functional departments for overseeing the implementation of
the Board's ESG decisions. The said personnel are responsible
for collecting and analysing the relevant ESG information,
identifying and assessing the Group’s ESG risks, as well as
reviewing and implementing ESG-related policies, guidelines
and measures. The designated personnel from various
functional departments also identify, evaluate and prioritise
material ESG issues through materiality assessment, which are
further reviewed and endorsed by the Board. In addition, the
said personnel periodically report the ESG-related matters to
the Board for the evaluation and subsequent implementation
or revision of the Group's ESG strategies and management
approaches, and to ensure appropriate risk management on
ESG.

Target-based Approach

To align with the Hong Kong government’s goal of carbon
neutralisation, the Group has set targets to enhance its
performance on greenhouse gas (“GHG") emissions, energy
efficiency, water consumption and waste management. The
Group believes setting ESG-related targets demonstrates the
Group’s commitment to corporate social responsibility and
allow the Group's stakeholders to have a clearer understanding
of the ESG performance of the Group.

SCOPE OF REPORTING

This ESG Report covers the Group's environmental and social
performances of all its business operations in Hong Kong,
which is the same as the reporting scope of its annual report
for the year ended 31 March 2023 ("Annual Report 2023"),
and also the same as the previous financial year. The ESG key
performance indicators (“KPIs”) are gathered and are shown
in the ESG Report, supplemented by explanatory notes to
establish benchmarks and gauge performance.
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REPORTING FRAMEWORK

The ESG Report is prepared in accordance with the
Environmental, Social and Governance Report Guide (the
“Reporting Guide”) as described in Appendix 20 of the
Rules Governing the Listing of Securities on GEM (the "GEM
Listing Rules”) of the Stock Exchange. For the Group’s
corporate governance practices, please refer to the “Corporate
Governance Report”, which is contained in pages 32 to 52 of
the Annual Report 2023.

During the preparation for this ESG Report, the Group has
applied the reporting principles in the Reporting Guide as
follows:

Materiality: Materiality assessment was conducted to identify
material ESG issues, thereby adopting the confirmed material
ESG issues as the focus for the preparation of the ESG Report.
The materiality of ESG issues was reviewed and confirmed by
the Board and senior management. For further details, please
refer to the sections headed “Stakeholder Engagement” and
"Materiality Assessment”.

Quantitative: The standards, methodologies and applicable
assumptions used in the calculation of KPIs were supplemented
by explanatory notes.

Consistency: Unless otherwise stated, the preparation
approach of this ESG Report is consistent with the previous
financial year for comparison. If there are any changes in the
scope of disclosure and calculation methodologies that may
affect the comparison with previous ESG reports, explanations
will be provided to the corresponding data.

REPORTING PERIOD

The ESG Report specifies the ESG activities, challenges and
measures being taken during the financial year from 1
April 2022 to 31 March 2023 (the “Reporting Period” or
“FY2023").
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

STAKEHOLDER ENGAGEMENT

The Group values feedback from its stakeholders as it brings
invaluable directions for the continuous development of the
Group. Internal and external stakeholders have been involved
in regular engagement activities to share views regarding the
Group's operations and performances. By using diversified
communication channels as shown below, the Group garners
a better understanding of its stakeholders’ expectations and
concerns, which helps the Group to enhance its operations and

ESG strategies.

Stakeholders
FnE

Expectations and Concerns

HAZE R R

RIE-HERELRERS

% 8 8
FEEBERFHENRRRE  EEAX
EENFEERIREHEEN S B AINEP
HRETHZ2EIE A AFNEER
BUNERR - BAMGATXATHNZ K
1EBBEREE AEEBFM TRIFMNEN
HERRFK EEBAERMAREL S K
RIE-HERE AR

Key Communication Channels
F#ERBEERE

Investors and shareholders

REERRKRE

Customers
=R

Employees

(1]

Compliance with relevant laws

and regulations

o  EBTHERERERER

e Timely announcement of latest
information

s KEEREBERME

o Financial results

s MBEE

o Corporate sustainability

e DGEIFEXRE

° Product and service
responsibility

s Em&RBEMR

o Customer information and
privacy protection

s ZEREMKILERE

o Health and safety

s [BEREZZR

° Equal opportunities

s FEHE

o Remuneration and benefits
o FPNAAER!

o Career development

s BEUERE

o Annual general meeting and other
shareholder meetings

e KRRBFERAGRAMEEARS

° Financial reports

e MBWE

o Investor meetings

e REFER

o Press releases

e ERBFE

° Emails and customer service

hotline
o  EHRERRBEG
o Meetings
. @

o Company website

e REIHELE
o Financial reports
e HMBWE

o Training, seminars and briefing
sessions
o  EIEE M EAEHRE

° Conferences

S
° Emails
o piigis
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Stakeholders

Expectations and Concerns

Key Communication Channels

FrinE HA S Re 5 3K RN BERE
Suppliers o Fair competition o Supplier assessment exercise
MR s REHF o HERSTLE

° Business ethics and reputation ° Business cooperation

e BWEBEKEBE o  EFBOF

o Cooperation with mutual

benefits

o GffHR

Community, o Giving back to society o Public/community events and

non-governmental
organization and media

& FFBUTF B K iR EE

Government and
regulatory bodies

BT KBS

o [CIEEHE

o Environmental protection

o IBR

J Compliance with relevant laws
and regulations

s BTHEBAERKRER

o Business ethics

e BEBE

o Compliance with relevant laws
and regulations

o  EBTHERIEERER

partnership projects on different
topics

o  HHEARBENARNLREES
MBHESTE

° Community investment
programme

e tHERESE

° ESG Reports

e EREBE-HEREARS

° Consultations

° =R =

[slmp=)
o Meetings
. &3

o Emails and company website

o MEKRRTMEU
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MATERIALITY ASSESSMENT

The Group has identified its material ESG issues as below. The
Group assessed the importance of each issue based on its level
of influence on stakeholders’ assessments and decisions, as
well as its level of significance on the business. The materiality
assessment results are used to determine the focus of

IRIR-MIERERES

BET A

AEBEHH TIHERRE - HERER
ZE - AEERBERFABVHFNETG
MARNEEREURBEZNERRE
HEEEEM - EEMNEIERBUE
ERIE LG R E GRS IR AR

disclosure in the ESG Report and formulate the Group's ESG

strategy.

Impact on Stakeholders
HSRENTE

T
[
>

o

YA
0

® ®

Low

1&

Key ESG Issues
RRIRIE - HEREREE

EAREERNIRE - HEREARK

Materiality Matrix
EEHIERE

Impact on Business

BEBOZE

High

3

1. Protection of customer information 8.  Supply chain management
1. EBERBERRE 8. HEEEIE

2. Anti-corruption 9. Indoor air quality

2. RES 9. ERNZEREXR

3. Health and safety 10. Climate change

3. BIRERZE 10. REE1E

4.  Employment practices 11. Emissions

4. EEER 1. BERERE

5. Training and development 12.  Waste management
5. BIEIIKRER 12. BEYER

6. Community investment 13. Energy consumption
6. HEEE 13. BERHFE

7.  Responsible margin financing 14. Water consumption
7. BEAENRETHE 14. AKX
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IRER

HERELAHRS

CONTACT US

The Group welcomes stakeholders’ feedback on its ESG
approach and performance. Please give suggestions or share
your views with the Group via email at info@pfs.com.hk.

A. ENVIRONMENTAL

A1.

Emissions

The Group’s commitment to the environment is
mainly focused on energy saving, minimising paper
consumption and reducing waste by recycling. To
incorporate environmental sustainability into its
business operations, the Group has established
the Environmental Policy to manage and minimise
the impacts of the Group’s operations on the
environment.

The Group strictly complies with laws and
regulations regarding environmental and resources
management in Hong Kong, including but not
limited to the Air Pollution Control Ordinance, the
Waste Disposal Ordinance, and the Water Pollution
Control Ordinance in Hong Kong. During the
Reporting Period, the Group was not aware of any
cases of material non-compliance with relevant laws
and regulations relating to exhaust gas emissions
and GHG gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste that might have a significant
impact on the Group.
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Exhaust Gas Emissions

Due to the Group’s business nature, the Group is
not involved in any industrial production and does
not own any manufacturing facilities. Therefore,
the amount of exhaust gas generated from our
operations is insignificant. The only source of
exhaust gas emissions of the Group was from the
petrol consumed by the company-owned vehicle.

The performance of the Group's exhaust gas

BERFIK

BERAEENERNE  ~&E
RESREMIELE B R
BAREMEERN AL > 3
EEEENERIFBMILAEK
7 £ B M — B BE ROBFIOR IR T
RERBHEAAEHERNSHC

AEEBYERFERIRH AL

emissions is summarised below: T

Type of Exhaust Gas’ Unit 2023 2022
EE SRR B —E-=H B _F
Nitrogen oxides (NOx) kg 0.0525 0.0439
KA 1EM(NOX) T

Sulphur oxides (SOx) kg 0.0014 0.0012
BRE1E#(SOx) F=

Particulate matter (“PM") kg 0.0039 0.0032
&gk (TPM ) T2

Note: B EE

T The calculation method of exhaust gas emissions
and the related emissions factors were based on
including but not limited to "How to prepare an
ESG Report — Appendix 2 — Reporting Guidance on
Environmental KPIs" issued by HKEX.

T OBERIEMKRERERARZ
SAEBER (BFEETRR)
BB ZFEME (AR E
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GHG Emissions

The main contributor to the Group's carbon
emissions is the energy indirect GHG emissions
(Scope 2) generated from the electricity purchased
for office operations. This is in addition to the
emissions from the petrol consumed as mentioned
above. Methane gas generated at landfills due
to office paper disposal also contributed to other
indirect GHG emissions (Scope 3) of the Group.

The Group has set a target of organising at least
one GHG emission reduction campaign annually to
raise the environmental protection awareness of
employees from this Reporting Period. To minimise
the Group's carbon emissions, the Group actively
adopts energy saving and paper saving measures,
which will be explained in the sections headed
“Energy Consumption” and “Waste Management”
respectively.

During the Reporting Period, the Group’s total GHG
emissions intensity has decreased when compared
to the previous financial year. The decrease was
mainly due to reduced consumption of paper waste
attributable to our continuous efforts on conserving
resources. The performance of the Group’s GHG
emissions is summarised below:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERELRRS

B ERAEHEIL
FEENRFEREZEZREAN
MAEEENFIBENRBE
BERBEHN (EE2) Uk X
PREUSHHFEE RV PR - A

AR IR P EE R R TT
SINAEBAEMBRAZERE
HE EEE3) o

FAEEC BN BREREH
BESFELER-—TEER
LR EEEE 0 LUE R B RIRTR
Bl B ERBMAEEBIREE
T8 > 7 &= [ AE A 5K B & AE e &
B ARSRTE b ABREFE MRS 3 Bl RS
MBERHFE) R TEE R E IR &
ENRAT ©

REBEHE AEEAEREH
BRERmENE F—MHFEEM
EEBFTRLD o Zim D T EE AR
HAFESHBOER  MRH
FERLD o AR EEE YR E RAS HFI
IO :

Indicators? Unit 2023 2022
1R Efl —Z-= —E-C
Direct GHG Emissions (Scope 1)
BERRERBSIW EE)
e Petrol consumed by vehicles tCO2e 0.26 0.22
o HEHFERAH M — @ EiRE S
Indirect GHG Emissions (Scope 2)
B RERBIR EE2)
e Purchased electricity tCO2e 17.04 16.76
o FREEE T W—abikEE
Other Indirect Emissions (Scope 3)
HEZEEw (EE3)
e Paper waste disposals tCO2e 0.27 2.59
o MRIRIHFE ME—EERE S
Total GHG Emissions (Scope 1, 2 & 3) tCOze 17.57 19.57
AERBHRES (EE12Kk3) MR ICREE
Intensity? tCOze/employee 0.88 1.03
BE WStk E2 B8
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Notes:

Cs GHG emissions data is presented in terms of
carbon dioxide equivalent and are based on,
including but not limited to, “The Greenhouse Gas
Protocol: A Corporate Accounting and Reporting
Standards” issued by the World Resources Institute
and the World Business Council for Sustainable
Development, the “Global Warming Potential
Values” from the IPCC Fifth Assessment Report,
2014 (AR5), "How to prepare an ESG Report —
Appendix 2: Reporting Guidance on Environmental
KPIs” issued by the Stock Exchange, the
“Sustainability Report 2022" published by the Hong
Kong Electric Investments Limited, and the “2022
Sustainability Report” published by the CLP Power
Hong Kong.

3 As at 31 March 2023, the Group had a total of
20 employees including Directors (31 March 2022:
19). The data was also used for calculating other
intensity data.

Sewage Discharge

Due to the Group's business nature, the amount
of sewage discharge is insignificant. The Group’s
offices are located in a commercial premise and
generate only domestic sewage. Water supply and
discharge are solely controlled by the property
management company. Therefore, the Group do
not have any statistical data on water consumption
and discharge, as well as any further information
on sub-metering. However, it is believed that the
sewage discharge of the Group is within a normal
and reasonable range. The Group will consider
expanding its scope of disclosure when more
information becomes available.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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Waste Management

The Group adheres to the principles of sustainable
waste management and is dedicated to minimising
the amount of waste generated from its business
activities. To maintain a high standard in reducing
waste, the Group educates its employees on
the importance of sustainable development and
provides them with relevant support to improve
their awareness and knowledge in responsible
disposal.

Hazardous waste

Due to the Group's business nature, the amount
of hazardous waste generated by the Group is
minimal, thus the Group does not have a relevant
target for the reduction of hazardous waste.
Nevertheless, the Group remains vigilant, and
should any hazardous waste be generated, it
will appoint a qualified waste collector to handle
such waste in order to comply with relevant
environmental laws and regulations.

Non-hazardous waste

The major non-hazardous wastes generated from
the Group’s operation are general waste and paper
waste. To reduce waste generation, the Group
takes environmental protection, resource saving
and recycling readiness into consideration when
procuring office equipment and supplies. The Group
also donates unused computer devices to charity
organisations. Besides, the Group has set a target of
organising at least one waste reduction campaign
annually from the Reporting Period.

With regard to paper consumption in the offices,
the Group has implemented the following
measures:

o Encourage employees to handle documents

and communicate electronically; and

o Encourage employees to use duplex printing
and make use of single-sided paper.

PF Group Holdings Limited « ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023
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A2.

During the Reporting Period, the Group's total
non-hazardous waste intensity has reduced when
compared to the previous financial year, due to the
reduction of paper waste. The performance of the
Group's non-hazardous waste is summarised below:

PRSI B EERRL > &
EEEEEEVEETER -
— B EARLE BT T & A&
B EEERERYREHMLNT

Types of Waste Unit 2023 2022
BEZYEE R B —Z-= —E-C
General Waste tonnes 0.024 0.020
—REEY U

Paper Waste tonnes 0.055 0.540
BEAR T

Total Non-hazardous Waste tonnes 0.079 0.560
mEBEEYRE MiA

Intensity tonnes/employee 0.004 0.030
BE W EE

Use of Resources A2. BRfER

The Group recognises the importance of consuming
finite resources in a responsible manner. To reduce
resources utilisation, the Group has established
the Environmental Policy and is devoted to
implementing environmental control and monitoring
measures in its business activities and workplace.

FEERHIUBESENSN
HEBRNERZEZM BT
RLERNER AEREHE
BRARBR URAODEEER LS
RIEGRAERIREEER

B ZIEN
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Energy Consumption

The Group’s energy consumption is mainly
contributed by direct energy consumption
from petrol consumption and indirect energy
consumption from the use of purchased electricity.
To minimise energy consumption, the Group has
set a target of participating at least one energy-
saving campaign starting from the Reporting Period.
During the Reporting Period, the Group participated
in the Earth Hour organised by World Wide Fund
("WWF"”) as an effort to protect the earth by
consuming less energy.

To encourage energy conservation in its daily
operations and promote green office culture, the
Group has established the following measures:

Turn off lights and air-conditioners in the office
premises when not in use;

o Consider energy-efficient products when
procuring and replacing equipment;

o Set air-conditioners at optimal temperature;
and

e  Turn off electronic appliances, such as
computers, photocopy machines, and printers
when employees are off duty or on leave.

The Group will review the effectiveness of these
measures from time to time and make adjustments
according to the circumstances to achieve optimal
use of resources.
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During the Reporting Period, the Group's total
energy consumption intensity has increased.
It is mainly attributable to increased electricity
consumption at its two office locations. The
performance of the Group’ s energy consumption is
summarised below:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERELRERS

RESHIE > AEE R RHFERE
ERERMMIEM TEHNEKE
E M ERAEREIHFEEM -
KREEERERHFERIBHMAMLT ¢

Types of Energy Unit 2023 2022
AEIRTELR Efu —E=-= —EBC-C
Direct Energy Consumption:
EESERBE
e Petrol* MWh 0.95 0.81
o UM KRB
Indirect Energy Consumption:
A RHAE
e Purchased electricity MWh 31.58 23.60
e FEEE JKEL B
Total Energy Consumption MWh 32.53 24.41
RERCHAEMRE JKEEUBF
Intensity MWh/employee 1.63 1.28
BE kER EE
Notes: M 5T
4 The calculation of unit conversion refers to & BAEBMNAER2ZERK

the “Energy Statistics Manual” issued by the
International Energy Agency.

Water Consumption

The Group's water consumption is mainly for
domestic use in the offices. The Group has
strengthened the promotion of water conservation
by displaying posters at prominent locations in the
offices to remind employees and clients to develop a
habit of saving water consciously.

The water consumption of the Group was included
in the management fee. The Group do not have
any statistical data on water consumption and
discharge, as well as any further information on
sub-metering. In absence of relevant data, the
Group have not set a target for reduction of water
consumption. Should more information become
available, the Group will consider expanding its
scope of disclosure and set a practical target.

FEIR E B MRy (BE R 5T F
fade

K
FEENBAKEIZERAEY
HEBK - xEBEMBREKE
B R AEERERM BN
RESINERENBEEHN
FA7KBYEIE

FEERKECEEEEERN-
A& B3 A B A KA FEK B
Mt BBEURERN DB EN
E—SER -BHRNRZAERHK
B REBEWES TR AR
BR-HoEESEZEN K&
EEEEBEAKRELRE WHE
YIBERITHER
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Due to the geographical location of the Group's
business operations, the Group does not have any
issues in sourcing water that is fit for its purpose
and believes that its water consumption is at a
reasonable level.

Use of Packaging Materials

As a service-based company, the Group is not
involved the use of packaging materials, and thus
the disclosure regarding packaging materials is
irrelevant to the Group.

The Environment and Natural Resources

Although the Group’s major operations have a
relatively low direct impact on the environment
and natural resources, the Group is committed to
environmental protection as a socially-responsible
corporation. The Group has integrated the concept
of environmental protection into its internal
management and carried out continuous monitoring
during its daily operations. The Group actively
reviews its Environmental Policy and implements a
series of measures to comply with the applicable
environmental laws and regulations.

Indoor Air Quality

Indoor air quality in the offices is regularly
monitored and measured. During the Reporting
Period, the indoor air quality of the Group’s
offices was satisfactory. Air-purifying equipment
is used in the offices and the air conditioning
system is cleaned periodically to filter pollutants,
contaminants and dust particles, and thus improving
the indoor air quality.

A3.
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A4. Climate Change

The Group recognises that climate change has
become a growing global problem. Climate
change is an undeniably significant and impending
issue that poses several unforeseen hazards and
catastrophic consequences for businesses.

In accordance with the reporting framework
developed by the Task Force on Climate-Related
Financial Disclosures ("TCFD"), there are two major
categories of climate-related risks, physical and
transition risks. Based on the suggestion of the
TCFD, the Group has conducted climate change
assessment and established the Climate Change
Policy to identify and manage the relevant climate-
related risks. It has incorporated these risks into its
risk management system and included them in the
Enterprise Risk Management Report for effective risk
mitigation. The Group keeps refining its mitigation
measures based on the findings, and further
minimise the potential impacts of climate change.

To minimize the potential risks and hazards, the
Group has established mitigation plans, including
flexible working arrangements and precautionary
measures during bad or extreme weather
conditions. The Group will explore emergency
plan to further reduce the vulnerability of our
installations to extreme weather events in order to
enhance business stability.

Physical Risks

The increased frequency and severity of extreme
weather events such as typhoons, storms, heavy
rains, and extreme cold or heat bring acute and
chronic physical risks to the Group’s business.
The Group’'s productivity will be reduced under
extreme weather events as the safety of the Group’s
employees is threatened and the power grid or
communication infrastructures might be damaged,
which exposes the Group to risks associated with
non-performance and delayed performance, leading
to direct negative impact on the Group’s operations
and financial performance.
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In the event of such emergency incident, the Group
will closely follow the latest weather news and
advice released by the government. The Group
will explore emergency plan to further reduce the
vulnerability of our operations to extreme weather
events in order to reduce risks and enhance business
stability.

Transition Risks

The Group anticipates that there will be more
stringent climate-related legislation and regulations
to support the global vision of carbon neutrality.
Such changes may increase the Group's costs for
compliance. Moreover, in the low-carbon economy,
stakeholders expect companies to take more
actions in climate change response and increase
the transparency in disclosure. The Group may
experience reputational risks if it fails to respond
to the above expectations of stakeholders properly,
which may materially and adversely affect its
business operations and financial performance. In
response to the potential policy and legal risks as
well as the reputation risks, the Group regularly
monitors existing and emerging trends, policies and
regulations relevant to the industry and is prepared
to alert the top management where necessary to
avoid cost increments, non-compliance fines and/or
reputational damage due to delayed response.

B. SOCIAL

B1.

Employment

Employees are the most valuable assets of the
Group. The Group believes in employment equality
and values the diversity of employee background
and interests. To protect the legitimate rights of
employees and establish clear guidelines to their
duties, the Group has distributed the Employee
Handbook to every employee. It states the terms
and conditions of employment, including terms
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
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The Group strictly complies with laws and
regulations regarding employment, including but
not limited to the Employment Ordinance, the
Sex Discrimination Ordinance, the Employees’
Compensation Ordinance and the Minimum Wage
Ordinance in Hong Kong. During the Reporting
Period, the Group was not aware of any material
non-compliance with laws and regulations regarding
its benefits and welfare, compensation and
dismissal, recruitment, termination, promotion,
working hours, rest periods, equal opportunity,
diversity and anti-discrimination and other labour
practices that might have a significant impact on
the Group.

As at 31 March 2023, the Group had a total of
20 employees including Directors (31 March 2022:
19). All the employees were full-time employees
located in Hong Kong. The breakdown of workforce
by gender, age group and employee category is
summarised below:
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RECNEBTEREN #HEK
R B -RLLEE-BHA-T
ERHE KB -FEHRE 2T
MR R ERREMESE TERM
AREHAEEEHEATERN
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EEHEB20% (CEZTF=A
=+—H:19%) B8 (BF&E
E) o MEREMNATEZHIE
BoMR - EHRER - EELE
BB DAY SRR AN T -

2023 2022
Categories 5851 —E=HF —EZCHF
By Gender iR B o
Male B4 10 10
Female 7 10 9
By Age Group HE e HRIE S
30 or below 305U T 2 1
31-50 years old 31E505% 11 11
51 or above 51 7 7
By Employee Category WSR2 2
Directors o 7 7
Senior management SR EERE 5 5
Middle management FIREIRE 3 3
General —f% 5 4
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During the Reporting Period, the total employee
turnover rate of the Group was approximately
10.00%"° (2022: 21.05%). The employee turnover
rate by gender, age group and geographical region

RE|SHE AEEESER

EEZE497510.00%5 (

S .
_7__ﬂ5.

21.05%) ° ¥R ~ S 4E B K 3
& 2D M E B R Sk L R at un

is summarised below: T

2023 2022

(%) (%)

Categories £l (%) (%)
By Gender® I RIR e
Male Bix 10.00 20.00
Female 7% 10.00 22.22
By Age Group® HREE 4RI 20
30 or below 30T - _
31-50 years old 31E505% 9.09 -
51 or above S1pR A E 14.29 57.14
By Geographical Region® it & &) e
Hong Kong EE 10.00 21.05
Notes: Bk -
5. The total employee turnover rate = Total number 5 B B 42 R b =3k 5 HA ) N BE B

of employees leaving employment during Reporting
Period/Total number of employees at the end of the
Reporting Period.

6. The employee turnover rate by category = The &
number of employees leaving employment in the
specified category during the Reporting Period/The
number of employees in the specified category at
the end of the Reporting Period.
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Recruitment, Promotion and Dismissal

The Group proactively implements strategies
for talent recruitment, continues to improve its
recruitment system. The Group's employees are
recruited under a transparent and fair recruitment
process based solely on their suitability for the
position and potential to fulfil the Group's current
and future needs.

The Group offers promotion and development
opportunities for outperforming employees
through an open and fair assessment system.
The system in place allows employees to exploit
their full potential and contribute to the Group’s
sustainable growth. The Group has formulated
the Performance Appraisal Employee Guide and
conducts performance reviews annually to provide
employees with feedback on past performance,
agree on standards for future performance, and
develop goals and objectives for their personal and
professional growth. Meanwhile, the results of
the performance appraisal are used in their salary
review and promotion appraisal. The Group also
gives priority to internal promotion as opposed to
external recruitment to recognize its employees’
consistent efforts.

The termination of employment contract is
governed by internal policies to ensure all dismissals
comply with relevant laws and regulations in Hong
Kong. The Group strictly prohibits any kinds of
unfair or unlawful dismissals.

Remuneration and Benefits

To retain and motivate employees, the Group offers
competitive remuneration packages, including
competitive staff salaries, discretionary bonuses and
allowances. The Group ensures that the salary is
commensurate with the employee’s qualifications,
experience and working performance. The
management also regularly reviews the Group's
remuneration policy with reference to relevant
market standards.
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In addition to annual leave and sick leave,
employees of the Group are entitled to leave
entitlements such as maternity leave, paternity
leave and marriage leave. The Group also provides
medical insurance packages to employees at the
expense of the Group.

Equal Opportunities and Anti-discrimination
The Group strives to create a workplace that is free
from discrimination and provides equal employment
and promotion opportunities by recruiting or
promoting people mainly based on job requirements
and individual performance, without consideration
of age, gender, marital status, pregnancy, family
status, disability, race, colour, descent, national or
ethnic origins, nationality, religion or any other non-
job related elements. In addition, the Group has
zero-tolerance for any workplace discrimination,
harassment or vilification. Employees are highly
encouraged to report any incidents involving
discrimination. All cases reported will be handled
fairly and transparently in accordance with the local
laws and regulations.

Working Hours and Rest Periods

The Group cares about the well-being of employees
and hopes to instil a culture of work-life balance.
As such, the Group has developed basic working
hours according to different business needs and
relevant laws and regulations. In addition, employee
consent must be obtained for any necessary
overtime arrangement, and the employee will be
compensated in accordance with the laws and
regulations.
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B2. Health and Safety

Given the nature of its business, the Group's
operation does not involve any high-risk activities.
Nonetheless, the Group is committed to providing
employees with a safe and healthy working
environment and has formulated the Occupational
Safety and Health Policy to eliminate any potential
health and safety risks.

The Group strictly complies with laws and
regulations regarding occupational health and
safety, including but not limited to the Occupational
Safety and Health Ordinance in Hong Kong. During
the Reporting Period, the Group was not aware of
any cases of material non-compliance with relevant
laws and regulations relating to providing a safe
working environment and protecting employees
from occupational hazards that might have a
significant impact on the Group. In addition, there
were no significant incident of safety and work-
related fatalities in the past three years, including
the Reporting Period, and no lost working days due
to work injuries during the Reporting Period (2022:
nil).

To ensure the cleanliness and safety of the
workplace, the Group has strictly implemented
relevant measures. The office layouts are designed
in accordance with relevant health and safety
regulations. The exit aisles are equipped with
lighting panels “Exit” to guide the way out of the
workplace when an emergency such as a fire occurs.
Smoking is strictly prohibited in the entire office
premises. Besides, the Group continues to promote
work-life balance by encouraging its employees to
pursue personal interests and achieve physical and
mental health. Meanwhile, the Group reviews the
effectiveness of the health and safety-related policy
and measures annually.
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Outbreak of COVID-19

In response to the outbreak of COVID-19, the
Group has taken measures to enhance health and
safety precautions in the workplace to ensure the
health of employees and the Group's business
continuity. In addition to strengthening the
sanitation of the offices, the Group strictly requires
staff to wear surgical masks, conducts temperature
checks, and reminds employees of the importance
of maintaining personal hygiene.

Development and Training

Knowledge and skills of employees are vital to
the continuous business growth and success of
the Group. As such, the Group is committed to
providing support to its employees in continuous
professional training and encourages them to
attend professional training programmes by offering
sponsorship, examination fee reimbursement,
education and examination leave. The Group has
formulated the Succession Planning Policy, the
Compliance Manual and the Employee Handbook
to ensure that the Group identifies and develops a
talent pool of employees through mentoring and
training.

As a financial service provider, the Group's
employees are required to obtain relevant
professional qualifications and licences. Employees
with any relevant licences must fulfil prescribed
hours of continuous professional training for
each type of regulated activity in each calendar
year in accordance with all applicable laws, rules,
regulations and guidelines, including but not
limited to the Securities and Futures Ordinance in
Hong Kong. Besides, pursuant to the GEM Listing
Rules, the company secretary of the Group and all
directors are required to participate in continuous
professional training to develop and refresh their
knowledge and skills.

B3.
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The Group has provided adequate support to rEECAEEREBENRIE
its employees to ensure that its employees are BRREEAEZEMNHM KT
equipped with sufficient knowledge and skills to AETHBE REST LiEsl
fulfil their duties and to comply with the aforesaid HE NI EHAME > XEET5%’
training requirements. During the Reporting Period, NESEE2HEE-EETFHER
75%7 of the Group's employees participated in the 5| B 24 24.08/ )\ BF o

training. The average training hours completed per
employee® was approximately 4.08 hours.

The breakdown of employees trained, and average BHR REEENE DRI
training hours completed per employee by gender EERMAKEETHZIIRE
and employee category is summarised below: BELENT
Average
Breakdown  Training Hours
of Employee per Employee
Trained (%) (hours)
BEF39
=l RF 8L
Categories #8551 =3I S EA4H (/NEF)
By Gender iR 3 5
Male B4 53.33 5.40
Female gl 46.67 2.75
By Employee Category KB E 2
Directors 5% 46.67 3.86
Senior management =R EERE 20.00 7.20
Middle management RREEE 13.33 2.17
General —fg 20.00 2.40
Notes: M 5T
7. The percentage of employees trained = Total 7 ZIlEEE D L=3REHEA
number of employees trained during the Reporting ZIlEEE NS REHB
Period/Total number of employees at the end of the ANEERAE ; BEZI
Reporting Period; the employee training data has HEBEEHRRSHAERERES
excluded data from employees who left employment TH&E-

during the Reporting Period.

8 The average training hours completed per employee e BB T3 8= & HAkE
= Total training hours for the Reporting Period/ ZBEE RSB RN
the total number of employees at the end of the BERANEY ; BEEZI&IE
Reporting Period; the employee training data has EHR RS AEERE T
excluded data from employees who left employment g o

during the Reporting Period.
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ek The breakdown of employees trained by category
= Number of employees trained in the specified
category during the Reporting Period/Number of
employees trained during the Reporting Period;
the employee training data has excluded data
from employees who left employment during the
Reporting Period.

1% The average training hours completed per employee
by category = Total training hours by category for
the Reporting Period/Total number of employees in
the specified category at the end of the Reporting
Period; the employee training data has excluded
data from employees who left employment during
the Reporting Period.

Labour Standards

The Group respects human rights and strictly
prohibits any unethical hiring practices, including
child labour and forced labour in the workplace.
The Group conducts recruitment in accordance with
the Employment Ordinance and other relevant laws
and regulations in Hong Kong. Personal data are
collected during the process to assist in the selection
of suitable candidates and to verify candidates’
eligibility. Through the well-established recruitment
policies, the Group ensures that its employees are all
above the minimum legal working age.

Furthermore, the Group has developed basic
working hours and rest periods for employees
according to local employment laws and regulations
and has stated those in the Group's Employee
Handbook. In addition, employee consent to
overtime arrangement must be obtained and the
relevant compensation will be arranged according
to the laws and regulations to prohibit any forced
overtime work.

B4.
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If there is any suspected violation case regarding
child and force labour, the Group will conduct an
investigation. When the violation case is confirmed,
the Group will terminate the employment contract
immediately and may take disciplinary actions
against any staff members who are responsible
for the cause of the incident. The Group strictly
complies with laws and regulations regarding child
and forced labour, including but not limited to the
Employment Ordinance in Hong Kong. During the
Reporting Period, the Group was not aware of any
cases of material non-compliance with relevant laws
and regulations relating to child and forced labour
that might have a significant impact on the Group.

Supply Chain Management

The Group believes that proper management of
its supply chain can help mitigate the indirect
environmental and social risks and bring positive
impact to the Group, the environment and the
society. Therefore, the Group has established a
stringent procurement system. The Group selects
suppliers through a standardised supplier selection
process. When selecting suppliers, the Group will
make sure that the nominated suppliers can meet
the Group’s various requirements in respect of
capabilities of providing service, market reputation
and track records in relation to compliance with
legal aspects and environmental and social risks
involved. The Group conducts inspections and
assessment to ensure the social and environmental
performance of suppliers meet the Group's
standards if necessary.

The Group has implemented the Green Procurement
Policy to promote the environmental awareness and
promotes sound environmental and governance
practices amongst its business partners and
suppliers. The Group encourages its business
partners and suppliers to consider climate risks
and actively mitigate their environmental impacts
during supplier management meetings and events.
In addition, the Group gives priority to purchasing
recycled and environmentally friendly products and
promotes local procurement to reduce the carbon
emissions arising from the transportation of the
supplies.
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The Group promotes fair and open competition
and aims to develop long-term relationships
based on mutual trust during the procurement
process. Its suppliers are required to work in a
responsible manner and comply with all relevant
regulations, international treaties and contractual
responsibilities. In avoidance of transfer of interests
or exploitation of suppliers, the Group closely
monitors the procurement made by the staff and
forbids any practices that are against business
ethics, and any materials violation of the Group’s
policies or any laws and regulations. Such violations
may lead to the termination of supplier contracts.

Due to the Group's principal business activities,
the Group did not engage major suppliers for the
provision of products, raw materials and services,
nor did it take part in any negotiation between its
corporate or institutional clients and their suppliers
during the Reporting Period. The Group purchases
stationery, paper, computers and other office
supplies for its daily operations, however, it has
not entered into any long-term or bulk purchase
agreements with any suppliers. However, the Group
will engage in the assessment of its short-term
suppliers in accordance with the aforementioned
policy and practices during selection process.

During the Reporting Period, the Group had a total
of 4 suppliers (2022: 4), which are all located in
Hong Kong and have been evaluated according
to the aforementioned supply chain management
practices.
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B6. Product Responsibility

The Group recognises that market reputation
and customer satisfaction are keys to success. It
strives to win customer loyalty by providing them
with quality and reliable services, and manages
customers’ inquiries and complaints promptly and
effectively. The Group has a risk management
system in place and implemented relevant
instructions in the Compliance Manual to ensure its
full compliance with all applicable laws, rules and
regulations. This is controlled and monitored by a
team of experienced management personnel and
compliance officers.

The Group strictly complies with laws and
regulations relating to health and safety, advertising,
labelling and privacy matters relating to products
and services provided, including but not limited to
the Personal Data (Privacy) Ordinance and the Trade
Descriptions Ordinance in Hong Kong. During the
Reporting Period, the Group was not aware of any
cases of material non-compliance with relevant
laws and regulations relating to health and safety,
advertising, labelling and privacy matters relating to
products and services provided that might have a
significant impact on the Group.

Due to the Group’s business nature, the Group’s
businesses do not involve the manufacture and
sale of physical products. The number of recalls for
safety and health reasons and the relevant recall
procedures are not applicable to the Group.
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Responsible Margin Financing

Trading securities on a margin basis is a high-risk
investment strategy. The Group works closely with
margin clients to help them to understand the
benefits and risks involved in margin trading, and to
closely monitor their margin positions through well-
established margin lending policies.

The Group would conduct sufficient know-your-
client procedures to assess the suitability and
creditworthiness of margin clients, set a proper
margin loan limit for each margin client, determine
appropriate margin ratios for pledging securities,
and communicate with margin clients on the
strategy to meet a margin call should one occur.
Besides, the Group has set relevant policies and
procedures on issues including but not limited to
asset management and backup and contingency
plan, which are set out in the Compliance Manual
to ensure all staff has the responsibility to provide
good quality services to clients. Furthermore, the
Group has formulated the complaint handling
procedures in the Compliance Manual. During the
Reporting Period, the Group did not receive any
material number of products and service-related
complaints.

Protection of Customer Information

The Group places a top priority on protecting the
confidentiality of personal data and the privacy of
its clients. Apart from complying with the relevant
laws and regulations when collecting, processing
and using clients’ data, the Group has established
the Personal Data (Privacy) Policy in the Compliance
Manual and implemented various measures to
prevent unauthorised access to clients’ data, such
as installation of a firewall and storing clients’ data
in a secured place. In addition, the Group reviews
the effectiveness of relevant policy and measures
annually.
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Advertising and Labelling of Products

The Group respects consumer rights and is
committed to providing accurate marketing
information for its customers in connection
with their purchase decisions. The Group strictly
regulates and reviews the advertising materials to
protect the interests of its customers. Labelling
of its financial products should also be accurate,
legitimate, clear, and not misleading in order to
avoid any non-compliance with relevant laws and
regulations.

Intellectual Property Rights

The Group endeavours to protect intellectual
property rights. Intellectual properties and technical
specifications of the Group and customers
are protected and managed by a designated
department. Employees shall not copy or disclose
any information, including but not limited to
designs, techniques and trade information, to third
parties without the Group's consent.

Anti-corruption

The Group is committed to promoting a culture
of integrity, fairness, honesty and openness when
doing business and has zero tolerance for bribery
and corruption. All employees of the Group
are required to be familiar with and follow the
Prevention of Bribery Ordinance in Hong Kong
and to adhere to high standards of business and
ethical conduct as laid out in the Group’s Employee
Handbook. The Group strictly complies with laws
and regulations regarding anti-corruption, including
but not limited to the Prevention of Bribery
Ordinance in Hong Kong. During the Reporting
Period, the Group was not aware of any cases of
material non-compliance with relevant laws and
regulations relating to bribery, extortion, fraud,
money laundering and other corrupt practices that
might have a significant impact on the Group.
In addition, there were no concluded legal cases
regarding corrupt practices brought against the
Group or its employees during the Reporting Period.

B7.

EmEERIZHE
FEESERFEN THNS
ERIRMERMEBERENE
AN AEBBREE L
BEREBESEN UREFEFH
a0 FPIRY R 55 E MR E TR
BR%ER G5 BMEERE
M DUB AT ME R BRERE
RBYIFT

REERIRENHEE - K&
B R B P HA 5B R B B AT AR
BHREEBSPFIREREE  RE
FEERE BETRERNA
FZRHRBEAER BEER
RGBS &R

R&5

FEBSHREECEERRF
RRRE-RF-HERARB
X6 W RESHRITET
BE-AEE2REESHANAN
B IEE A (B LERRRRARAI) - 1
REBFEEREFMAEHS
B ERERIEBIRT KN EEE
BRETERRETHERRE
R BEEBARNREAMILLEA
FRAFRA)) o ¥R SRR > ANER I
REREMEBBER PRI

FEHAERENEATENR
BERMEEFREENER L
Sy MRS B EE AR
EERMT EEENE ISR

Rtk

RIE 1 B R EARE 2023 « PF Group Holdings Limited

31



32

To encourage employees of the Group to report
any suspected illegal activities such as money
laundering, bribery and fraud, the Group has
implemented the Whistle-blower Policy. The
audit committee of the Company (the “Audit
Committee”) has overall responsibility for the said
policy. Within the said policy, the Group has set out
a detailed reporting and investigative procedure to
encourage employees to report fraudulent activities
to the Audit Committee and to ensure that their
reports are given due regard. The identity of anyone
making a complaint or reporting information will be
kept confidential to the fullest extent permitted by
law. Responsibility for monitoring and reviewing the
operation of this policy and any recommendations
for action resulting from investigations into
complaints lies with the Audit Committee.

When there is any suspected case in the violation of
laws, regulations or the Group's policy, the Group
will investigate and impose disciplinary actions,
which could result in dismissal. In addition, all
employees of the Group are required to adhere
to the requirements set out in the Anti-Money
Laundering and Counter-Terrorist Financing
Ordinance and the Hong Kong Securities and
Futures Commission’s Guideline on Anti-Money
Laundering and Counter-Financing of Terrorism
and any update in relation thereto. The Group has
implemented the Compliance Manual to identify
and detect money laundering activities, covering
policies in relation to, among others, customer
due diligence, records retention, handling of cash
and reporting of suspicious transactions to the
management of the Group.
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During the Reporting Period, 3 directors and 6
employees have participated in anti-corruption
training with a total training hours of 3 hours and 6
hours respectively. Such training could enrich their
professional skills and knowledge in their respective
roles and responsibilities regarding anticorruption
and business ethics.

Community Investment

The Group invest its time, expertise and resources
to drive social impact. It focuses on improving the
well-being of the communities where it is based
and where its employees work and live. The Group
has established the Community Investment Policy
and implemented relevant guidelines on community
investment. Our employees are empowered to
volunteer in various ways that advance the Group’s
purposes and strengthen their sense of social
responsibility.

During the Reporting Period, the Group donated
6,000 packs of COVID-19 Rapid Antigen Test
(“RAT") kits to the Food Angel. Food Angel is a
charitable organization engaged in the preparation
of meals to serve the underprivileged groups in
Hong Kong.

The Group is supportive of recycling programs
organized by various parties. It supported the
“Red Packets Recycling Program” organized by
the Greeners Action, and placed collection bins
in its offices for the collection of red packets. All
red packets collected are donated to the Greeners
Action for redistribution to the public. In addition,
it supported the recycling of mooncake boxes
organized by Lush. As an effort to reduce electronic
waste, the Group also collaborated with local
recycler for the recycling of a used printer.
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Mandatory Disclosure Requirements
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Section/Declaration
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Governance Structure
ERRE

Reporting Principles
HwERE

Reporting Boundary

REHE

The ESG Governance Structure
BRE-HERELAERRE
Reporting Framework
HwEER

Scope of Reporting

HwEHE

Subject Areas, Aspects,
General Disclosures and
KPIs Description
TEHR-BE-
— ARk T

A SR AR IR AR

Section/Declaration

it -0 L

A. Environmental
A IRIE
A1: Emissions
A1 HER
General Disclosure Information on: Emissions
—fRIFE (a) the policies; and BE
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to exhaust gas and GHG emissions,
discharges into water and land, and
generation of hazardous and non-hazardous
waste.
BB R AR E RSB~ MKk £+ # A9 HF
S BERBEERYHNELSEN

(@ BX; &k
(b) BTHETABEAZENMERERE
FFRBIBE K o
KPI A1.1 The types of emissions and respective Emissions — Exhaust Gas Emissions

BRI RAT HE — R R BEIR

emissions data.

HE R IR K AR RS PRI o
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Subject Areas, Aspects,
General Disclosures and

KPIs Description Section/Declaration
FTESHEEE-

— AR IR EE

R SR AR RIE AR g =304 {:

KPI' A1.2 Direct (Scope 1) and energy indirect (Scope Emissions — GHG Emissions

RIS AE IS RAT.2

KPI A1.3
B S AE RIS 1RAT 3

KPI A1.4
PR AR XIS IRA1 4

KPI A1.5
B AR AR IRATS

KPI'A1.6
B AE IS IRA1.6

2) greenhouse gas emissions (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).

B #E1) REREE (BE2) R=EREBEE
WE (UMESTE) & WER) BE NS E
SEM -BERMH)

Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
FREEBEREEYAEE LR &k (NE
R ZE MUBESBM -BERKRMH)

Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

FREABREEEWRE CUIEE) &k (E
) ZE WUEESEN BIERKRMTH)

Description of emissions target(s) set and
steps taken to achieve them.

WP MR EE R R AEIELEER
P EREXRY 2 B o

Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and
steps taken to achieve them.
HMIEIEEERBEEEYN S L kit
P57 32 B9 R0 BE B AR R 43 2 B35 L= B A2 PR EREX
B % o
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Subject Areas, Aspects,
General Disclosures and
KPIs

TEHE-BAE

— R A

R 4B IS 1T

Description

it

Section/Declaration

-0 L

A2. Use of Resources
A2.EBRFEH
General Disclosure

—BRE

KPI A2.1
B S AR AR IRA2.1

KPI A2.2
R SR AR R TE 1RA2 .2

KPI A2.3
R4 MUIEIZA2.3

KPI A2.4
RSG5 1RA2.4

KPI A2.5
RESE A4S MUIEIZA2.5

36

Policies on the efficient use of resources,
including energy, water and other raw
materials.
BXRERER (B1EFER
HYIBUEE o

Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (MWh)
and intensity (e.g. per unit of production
volume, per facility).

RENESMNERK SEEER (WE
REUH) S (LMEEB%J%)&)Z‘F“(QDLX
BESBE -SERMTE) °

VKR AR A KL

Water consumption in total and intensity
(e.g. per unit of production volume, per
facility).

MEKEREE WUASESEMN -SER
Ha st &) o

Description of energy use efficiency target(s)
set and steps taken to achieve them.

WM PTE] LM REA MG B R R AERE
LE B AR PRERENAY 2 BR

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.

HE I SKEUGE KR LI BRI R » LUKk PR
ST AN B R R REDE L B R
B9 25 5% o

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

Rl mPMAEEMENESE (UWEE) &
(ER) sEEBMGE-

Use of Resources

BEREHA

Use of Resources — Energy
Consumption

ié\;}%@ﬁﬁ_ﬁb/ /Jf_l%%

Use of Resources — Water
Consumption (not applicable —
explained)

BERER AKX (NER-B#E)

Use of Resources — Energy
Consumption

/\iﬁfﬁﬁﬁ_ﬁb/ /JJ/]%%

Use of Resources — Water
Consumption (not applicable —
explained)

BEREA-AK(FER-E#E®)

Use of Resources — Use of
Packaging Materials (not applicable
— explained)
BIRGH—
B- Eﬁﬁ%)

BEMEER (F
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Subject Areas, Aspects,
General Disclosures and
KPIs

TEHE-EE

— R A
BB 4B IS 1T

Description

it

Section/Declaration

-0 L

A3. The Environment and Natural Resources

A3 IRIERKXAER
General Disclosure

—BRE

KPI A3.1
B SR AR AR 1RA3.

A4. Climate Change
Ad.RIZEME
General Disclosure

—fRIEE

KPI A4.1
R SR AR S FR 1R AL

Policies on minimising the issuer’s significant
impacts on the environment and natural
resources.
AR 3
BIBR ©

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.
HLEBTHHBRERRAERNEATE
RERRNEESMATZENTH-

TAHRBERRAEREREATE

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the
issuer.

WA R EH AR PSS ﬁ’*
NEARREMERSEERER

Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer, and the actions taken
to manage them.

e RAEEHBTAEEZENEX
RIFEBER REHTE

TAEERE

The Environment and Natural
Resources

RIBRRAEIR

The Environment and Natural
Resources — Indoor Air Quality
RIERRABR—ZERERER

Climate Change
IR

Climate Change
RIBLAE

BB - ERERIRE 2023 « PF Group Holdings Limited

37



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERELRRS

Subject Areas, Aspects,
General Disclosures and

KPls Description Section/Declaration
FEHEEE-
— AR IR EEF
R SR AR IR AR st =8B
B. Social
BAtE
B1. Employment
B1.1E %
General Disclosure Information on: Employment
—fRIFE (a) the policies; and 1%
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and
welfare.
BRAFEN R A~ B R B A TIRR# - R
HTERE L2 RIEGUREMGES
@ F Ry
(@ B&ER; &
by BEBFHETABEASENMEREE
R IRBIRVE K} o
KPI B1.1 Total workforce by gender, employment type Employment
R A RNIEIEB1 1 (for example, full- or part-time), age group 1E1#
and geographical region.
ZMR - EEEE (2B FRE) - FEE
Akt E D ESEE -
KPI B1.2 Employee turnover rate by gender, age group Employment
R4 XM I515B1.2 and geographical region. &
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERELRERS

Subject Areas, Aspects,
General Disclosures and
KPIs

TEHEBE-BE@m-

— R A
BB 4B IS 1T

Description

it

Section/Declaration

-0 L

B2. Health and Safety
B2.RFEEZZR

General Disclosure
—REE

KPI B2.1
B SR B X5 1RB2.1

KPI B2.2
R S AR X F51RB2 .2
KPI B2.3

R AEIETRB2.3

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to providing a safe working

environment and protecting employees from

occupational hazards.

ERAREZ2IFRERREESHBE

MEERN

(@) BER ;&
(b) BTFTHESTABEAFEMBB LR
R IR BRI E R o

Number and rate of work-related fatalities
occurred in each of the past three years
including the reporting year.

BE=F (BREERFE) SFRITHNIA
YR HLE o

Lost days due to work injury.

HAITEEEIERH-

Description of occupational health and
safety measures adopted, how they are
implemented and monitored.

H PR ER AR RO B R (R R R 2 2 HE T 0 AR RE N
TREEF L

Health and Safety
BEEZE

Health and Safety
REHEZS

Health and Safety
REEZE

Health and Safety
fREEZE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERELRRS

Subject Areas, Aspects,
General Disclosures and
KPIs

FTEHEBE -E@-

— R A

R 4B IS 1T

Description

it

Section/Declaration

-0 L

B3. Development and Training

B3.3% & B
General Disclosure

—BRE

KPI B3.1
9 SR AR XL F5 1RB3. 1

KPI B3.2
R SR AR X 15 1% B3 .2

B4. Labour Standards
B4.¥ TI1Z#
General Disclosure

—RRIEE

40

Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.
BRRAEERTT TEB SRR M RN
R o H 5 5/ E B o

The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).
B REEERN WEREEE
HE) 3oz ilEEE -

The average training hours completed per
employee by gender and employee category.
Bt REEENE D BREETHZI
SRRl S

CHRIRE

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to preventing child and forced

labour.

BRI 1L T a8 55 ThY !

(a) BIK; &
(b) BTFTHETABEAFZENHERE LR
B R BB E K o

Development and Training
EREE

Development and Training
R

Development and Training
F R EE

Labour Standards
T IE%E
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERELRERS

Subject Areas, Aspects,
General Disclosures and

KPls Description Section/Declaration
TEHEBE-BE@m-

— AR IR EE

RS AE ISR R =3- i L

KPI B4.1 Description of measures to review Labour Standards
BB AE RN IE1EB4 1 employment practices to avoid child and % TiZ#

forced labour.

A SR B 1B ] BOFE B LU R B T Ko sl

BT
KPI B4.2 Description of steps taken to eliminate such Labour Standards
RA S4B XM 1515B4.2 practices when discovered. ETIEAE

B 2L TE 25 3R IE R B B OE BR A RE 1B ST P ERER

B2 BR o
B5. Supply Chain Management
B5.{HFE i B I8
General Disclosure Policies on managing environmental and Supply Chain Management
—HE social risks of the supply chain. HEEEIE

EERMEENIRE R G RRERE
KPI B5.1 Number of suppliers by geographical region. Supply Chain Management
A 2 48 X5 12B5.1 Zite B DR MEEEEE - HEEEIE
KPI B5.2 Description of practices relating to engaging Supply Chain Management
8 S 48 M5 1ZB5.2 suppliers, number of suppliers where the {fEs# &2

practices are being implemented, how they

are implemented and monitored.

H AR A EEENIEL > mENITE R

BHNEEEEME  URBERAITRERRS

e
KPI B5.3 Description of practices used to identify Supply Chain Management
A B 48 R0 45 1EB5.3 environmental and social risks along the fHAES#EEIE

supply chain, and how they are implemented

and monitored.

B AR A RS ERANRIE KT S

Rz BB > U HRA AT R EE R 0% ©
KPI B5.4 Description of practices used to promote Supply Chain Management
A B4 W35 12B5.4 environmentally preferable products and ffEs# & E

services when selecting suppliers, and how
they are implemented and monitored.
LA REREEREESBRERER MR
FEHVE G > LU ABRA AT BB ko
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERELRRS

Subject Areas, Aspects,
General Disclosures and
KPIs

FTEHEBE -E@-

— R A

R 4B IS 1T

Description

it

Section/Declaration

-0 L

B6. Product Responsibility

B6.EmET
General Disclosure

—BRE

KPI B6.1
7 AR X5 1RB6. 1

KPI B6.2
9 R A X F5 1%B6 .2

KPI B6.3
e 8 4R A F51%B6.3

KPI B6.4
R SR AR 215 1%B6.4

KPI B6.5
R S AR X 15 1%B6.5

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to

products and services provided and methods

of redress.

BERFFREERMRGZNEREZ S E

T RBRWESEEUARBR T A

(@ BE; &

by BFHETABEALEMNMEREE
FIRBIE K o

Percentage of total products sold or shipped
subject to recalls for safety and health
reasons.
EENEEXEMRUPRZ 2 EEEIER
mARWMN B D LE -

Number of products and service-related
complaints received and how they are dealt
with.
BERNERKRBOEHFEE U REH S
pr

Description of practices relating to observing
and protecting intellectual property rights.

SR MR R RIE N B E B RBVIES -

Description of quality assurance process and
recall procedures.

HMEEREBRRENREROWRER-

Description of consumer data protection
and privacy policies, and how they are
implemented and monitored.

7 H B E B RHRIE R AABER » U ERE
MITRERFG A

Product Responsibility
EmBft

Product Responsibility (not
applicable — explained)

EmBEE FERA-E#B)

Product Responsibility —
Responsible Margin Financing
EmET-88ENREESRE

Product Responsibility — Intellectual
Property Rights
EmBE— M ER

Product Responsibility —
Responsible Margin Financing

EmEE-B5ENRESHE

Product Responsibility — Protection
of Customer Information

EmEsE-—RFREZRER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERELRERS

Subject Areas, Aspects,
General Disclosures and

KPIs

FTEHE -E@m-
—RRIREEAN

B 82 | S 1R

Description

it

Section/Declaration

-0 L

B7. Anti-corruption
B7.RES

General Disclosure
—RNE

KPI B7.1
9 S AR XL FE 1RB 7 1

KPI B7.2
R S AR 2 F51RB7 .2

KPI B7.3
B S B 25 1RB7 3

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to bribery, extortion, fraud and

money laundering.

BRI IEEERE ~ 1R~ MEF R R 8209 ¢

() BX;, &

(b) BTFHETABEATEWNERER
IR E R o

Number of concluded legal cases regarding
corrupt practices brought against the issuer
or its employees during the reporting period
and the outcomes of the cases.
RERARNHZETASEESRETESEE
NE SRR E kFFhER

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored.

B BT R RIRAZ T 0 U ABRIHIT R
BRF ik

Description of anti-corruption training

provided to directors and staff.
e R B TR MR B

Anti-corruption
R&s

Anti-corruption
R&=5

Anti-corruption
k&5

Anti-corruption
R&ES
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
IRIR- ML ERERES

Subject Areas, Aspects,
General Disclosures and

KPls Description Section/Declaration
TEHEBE-E@m-
— R A
R 4B IS 1T g 3-8 L:7
B8. Community Investment
B8. it ERE
General Disclosure Policies on community engagement to Community Investment
— AR EE understand the needs of the communities @& &
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.
BREAUEZHER THREEMTIHEZEEN
BERHERTHEEZBRHEFRABER
KPI B8.1 Focus areas of contribution (e.g. education, Community Investment
R 2 45 SIS 1ZBS. 1 environmental concerns, labour needs, @& &E
health, culture, sport).
ErEREE (UHE RIESE - $1E
K@ ME-8BA) -
KPI B8.2 Resources contributed (e.g. money or time) Community Investment
RE SR 4 W35 1ZB8.2 to the focus area. HERE

TEIHBFABAER WEHERE) o
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